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Outline

What is CORE1

2 CORE’s Sustainability strategy in 
a nutshell



What is CORE
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• World’s largest aggregator of open 

access research papers from 

repositories and journals. 

• It is a not-for-profit service dedicated 

to the open access mission. 

• We serve the global network of 

repositories and journals by increasing 

the discoverability and reuse of open 

access content. 



CORE usage

• 236 million users over the last 

12 months

• January 2021: 30 million+ 

monthly active users

• June 2020: 20 million monthly 

active users

• January 2019 – CORE reached 

over 10M monthly active users 

for the first time
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CORE Usage

• February 2021 – CORE within top 

1.5k websites globally by user 

engagement. 

• a combination of dail visitors and 

page views on a website over a 3 

month period

• https://www.alexa.com/siteinfo/

core.ac.uk
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https://www.alexa.com/siteinfo/core.ac.uk


Comparison to other key OA infrastructures 
by Alexa rank
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• CORE (1,373)

• Arxiv.org (2,129)

• ORCID (5,474)

• Publons (15,459)

• DOAJ (28,387)

• Jisc (133,724) - services sitting under the 
jisc.ac.uk domain as an aggregate

• SHERPA (154,862)

• BASE (158,709)

• Unpaywall (192,884)

• OpenAIRE (258,719)

• Open Access Button (709,665) Allows for comparison of worldwide traffic 
for any domain -
https://www.alexa.com/siteinfo/

[Data as of June 2021]

https://www.alexa.com/siteinfo/


CORE Services

CORE’s services
• Content discovery

• Raw data services

• Managing content

Search

https://core.ac.uk/services/api/
https://core.ac.uk/services/dataset/
https://core.ac.uk/services/fastsync/
https://core.ac.uk/services/recommender/
https://core.ac.uk/services/discovery/
https://core.ac.uk/services/repository-dashboard/


CORE Search
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• Full text search for OA content
• Faceted searching
• What you find is what you get
• Real change of data providers 

wanting to be included



CORE Recommender

• Recommending relevant 
content to users from across 
all free content

• Recommender plugin for 
repositories

• https://core.ac.uk/services/r
ecommender/

https://core.ac.uk/services/recommender/


CORE Recommender

• Recommending relevant content to 

users from across all free content

• Recommender plugin for repositories

• Currently 300+ repositories have it 

actively installed, including 

aggregators such as La Referencia.

• https://core.ac.uk/services/recomme

nder/

https://core.ac.uk/services/recommender/
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Integration with arxiv.org



Introducing CORE Discovery

• High coverage of freely 
available content

• Free service for researchers 
by researchers. No company 
controlling the pipes. 

• Best grip on open repository 
content.

• Repository integration

• Discovering documents 
without a DOI.

https://core.ac.uk/services/discovery/

https://core.ac.uk/services/discovery/


CORE Discovery Repository integration

• Majority of articles in 
repositories metadata only.

• CORE Discovery repository 
plugin:
• turns dead ends of user 

journeys into journeys 
fulfilling users’ information 
needs

• makes repository content 
more discoverable. 



CORE’s raw data services
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CORE Repository Dashboard
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• Download and repository harvesting 
statistics 

• Monitoring, issue reporting and advice to 
repositories

• Updating of metadata records

• Helps manage access to documents from 
your repository in CORE 

• Data enrichments (DOIs, ORCIDs, ISSNs)

• Over 100 UK HEIs logged in to the CORE 
Repository Dashboard in the last 3 months

• 291 unique registered institutions and a 
huge growth potential



Green compliance monitoring with CORE
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Internal Business Unit 

Business unit within 

The Open University

Own budget and slightly 

looser admin processes

Ability to use the 

university infrastructure

1 2 3
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Our locations

• Development
• Service operation
• Design

Kyiv, Ukraine

Milton Keynes, UK

• Research
• Development
• Product operation



The income pillars of CORE

Baseline pillar Research income 
pillar

Commercial 
income pillar



Sustainability strategy

Sticking to the mission: do not 
charge the general public and 
researchers

Reduce reliance on the 
baseline and research 
components and diversify 
them

Grow commercial income and 
use it to sustain the free parts 
of CORE

Working towards an even 
closer alignment with POSI

1

2

3

4



CORE Sustainability Paths

CORE as a 
technology and 
infrastructure open 
science provider.

22

CORE as part of a UK wide 
and global institutional 
support mechanism. (HEIs 
membership programme)

CORE as a provider of 
Open 
Access compliance 
monitoring services in 
the UK and beyond.

Path 1 Path 2 Path 3

Synergies with 
other services

Path 4



Contributions

• Among the most used open science infrastructures globally
• An enabling infrastructure for open science
• Strictly mission-driven, not-for-profit and value for money
• Products for:

• B2B – raw data services – text and data mining, service integrations, 
etc.

• HEIs 
• compliance monitoring (Research England, Plan S, …), increased 

discoverability, metadata quality, support for repository managers
• CORE Memberships

• Funders – analytics and compliance
• Building new products (watch this space)



Thank you!
https://core.ac.uk

https://github.com/oacore/jcdl_2019

