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Table 1. Client community evaluations by district

District

NGOs selected

Community

evaluations

Kampala 99 66

Arua 6 5

Busia 6 6

Iganga 25 27

Jinja 19 18

Kabale 9 10

Kasese 40 38

Kibale 4 5

Kotido 3 5

Lira 12 12

Luwero 7 10

Mbale 25 23

Mbarara 13 14

Mukono 19 20

Rakai 8 9

Total 295 268



Table 2. Community participation and perceived NGO staff and representative quality

Full sample Kampala Rural

Means and 

proportions Obs.

Means and 

proportions Obs.

Means and 

proportions Obs.

Community satisfaction

Willingness to pay (mean proportion of beans) 60% 256 62% 196 53% 60

NGO accessibility

NGO has permanent structure in community 62% 261 64% 201 57% 60

NGO regularly visits the community 30% 261 28% 201 38% 60

NGO is visited by community members 22% 261 19% 201 32% 60

Involvement in decision making

NGO asks the community about activities ex ante 55% 260 53% 199 62% 61

NGO asks the community for feedback ex post 57% 259 56% 199 62% 60

NGO staff and representative motivations and performance

quick to respond… 38% 259 38% 201 36% 58

good at what they do 43% 259 44% 200 42% 59

self- rather than community-serving 18% 259 18% 201 18% 58



Table 3. Isolation and initial endowments of client-communities

Full sample Rural Kampala

Means and 

proportions Obs.

Means and 

proportions Obs.

Means and 

proportions Obs.

Distance to…

district head quarters 9.73 264 11.17 198 5.41 66

nearest hospital 7.60 264 8.75 198 4.16 66

LC3 2.89 262 2.70 196 3.44 66

nearest tarred road 10.09 256 13.28 191 0.70 65

Proportion of families with…

iron roofs 75% 263 70% 198 90% 65

cement floors 48% 263 41% 197 68% 66

TVs 22% 259 20% 193 28% 66

radio 73% 268 71% 202 79% 66

bicycle 37% 267 46% 201 10% 66

car 8% 264 8% 198 7% 66

at least one member in 

paid employment 18% 263 19% 197 17% 66

no land 60% 262 55% 196 75% 66



Table 4. Client-community representatives and group characteristics

Representatives Groups

Means and 

proportions Obs.

Means and 

proportions Obs. Minimum Maximum

Demographic characteristics

Age in years 37.6 2523 37.4 263 17.9 65.0

Age < 25 13% 2566 13% 265 0% 100%

Age 25 - 40 45% 2566 46% 265 0% 100%

Age 40 - 55 31% 2566 30% 265 0% 100%

Age > 55 10% 2523 10% 263 0% 100%

Females 43% 2562 43% 265 0% 100%

Married 76% 2547 76% 264 0% 100%

Religion

Catholic 32% 2562 32% 265 0% 100%

Protestant 36% 2562 36% 265 0% 100%

Moslim 20% 2562 20% 265 0% 100%

Penetcostal 7% 2562 7% 265 0% 100%

Other 4% 2562

Education

None 6% 2504

Primary education only 32% 2504 32% 264 0% 100%

Secondary education 41% 2504 42% 264 0% 91%

Tertiary education 21% 2504 21% 264 0% 90%

Occupation

farmer/fisherman 30% 2409

public servants 20% 2409

self-employed 32% 2409

other employed 18% 2409

inactive 16% 2409

Link with NGO being evaluated

Staff of NGO 2% 2474 2% 259 0% 75%

Member or direct beneficiary of 

NGO 39% 2474 38% 259 0% 100%

At least one member of staff of 

NGO present 14% 265 0% 100%

At least one member or 

beneficiary of NGO present 75% 265 0% 100%

Size of SGI group 9.7 265 4 33



Table 5. Econometric analysis of NGO motivations (reduced form model)

All Rural Kampala

Isolation -0.1341 -0.1539 0.1052

[0.0539]** [0.0580]** [0.2608]

Durable assets -0.1118 -0.1668 0.0176

[0.0550]** [0.0629]** [0.1445]

Wage employment 0.0063 0.0087 -0.0036

[0.0022]*** [0.0025]** [0.0057]

Landlessness -0.001 -0.0018 0.0012

[0.0009] [0.0012] [0.0016]

Credit constrained 0.0088 -0.0356 0.0069

[0.0519] [0.0642] [0.0915]

Kampala (dummy) -0.0427

[0.0860]

Client-com. Group size -0.0012 0.0019 -0.0095

[0.0106] [0.0111] [0.0375]

Proportion women -0.3876 -0.4054 -0.6624

[0.1900]** [0.2155]* [0.4928]

Mean age 0.0101 0.0059 0.0226

[0.0055]* [0.0064] [0.0117]

Prop. no secondary school 0.013 -0.0494 0.2252

[0.1423] [0.1567] [0.3591]

Proportion Catholic 0.1823 0.2488 -0.0164

[0.1684] [0.1868] [0.3980]

Proportion Muslim -0.0995 -0.0037 -0.4678

[0.1771] [0.1955] [0.4129]

Proportion Pentecostal 0.0562 -0.0814 0.7774

[0.3029] [0.3291] [0.8202]

Prop. connected to NGO 0.0175 0.0359 0.1892

[0.1049] [0.1176] [0.2732]

Proportion NGO staff -0.0632 -0.2322 -0.0446

[0.4031] [0.4456] [1.0263]

Constant 0.3579 0.5524 0.0512

[0.2838] [0.3227] [0.7086]

Observations 216 163 53

Sig. level of regression 4.29% 2.28% 78.96%

* significant at 10% level; ** significant at 5% level; *** significant at 1% level

Willingness-to-pay measure of client-community satisfaction 

with NGO



Table 6. Econometric analysis of community participation

All Rural Kampala All Rural Kampala

Isolation -0.1059 -0.061 -0.2724 -0.1316 -0.0244 -3.8785

[0.0978] [0.1112] [0.5723] [0.1377] [0.1462] [1.3605]***

Durable assets 0.4053 0.4802 -0.034 -0.163 -0.0584 -0.3177

[0.1446]*** [0.1643]*** [0.4749] [0.1584] [0.1704] [0.4423]

Wage employment -0.0067 -0.0096 0.0208 -0.0035 -0.002 -0.0377

[0.0051] [0.0054]* [0.0167] [0.0058] [0.0061] [0.0189]**

Landlessness -0.0021 -0.0034 -0.0032 -0.0014 -0.0028 0

[0.0025] [0.0031] [0.0055] [0.0027] [0.0032] [0.0065]

Kampala (dummy) -0.5424 0.4408

[0.2318]** [0.2351]*

Client-com. Group size 0.0004 0.0494 -0.3398 0.0477 0.0561 0.1487

[0.0287] [0.0317] [0.0932]*** [0.0332] [0.0361] [0.1884]

Proportion women 0.2201 0.3944 -2.083 -0.2206 -0.0014 -1.2227

[0.5033] [0.5385] [1.4399] [0.5557] [0.6025] [1.6169]

Mean age -0.0006 0.0087 -0.0107 0.0007 -0.0071 0.0442

[0.0141] [0.0153] [0.0381] [0.0162] [0.0189] [0.0489]

Prop. no secondary school -0.23 -0.5434 2.1204 0.1666 0.2145 -0.2418

[0.3656] [0.4001] [1.1689]* [0.4020] [0.4484] [1.2829]

Proportion Catholic -0.3523 -0.5696 0.2964 -0.4747 -0.3493 -0.6131

[0.3964] [0.4413] [1.0967] [0.4532] [0.5166] [1.4441]

Proportion Muslim 0.5537 0.528 0.9189 0.3258 0.107 3.7395

[0.4949] [0.5474] [1.2801] [0.4553] [0.5007] [1.5957]**

Proportion Pentecostal 1.2642 1.3562 2.4267 0.9549 1.7188 -2.6631

[0.8678] [0.9543] [2.4206] [1.0074] [1.0765] [3.2040]

Prop. connected to NGO 0.9555 0.8006 2.2616 2.5079 2.381 3.6015

[0.2721]** [0.3136]* [0.7858]** [0.3605]** [0.3861]** [1.3864]***

Proportion NGO staff 0.3829 0.8377 -1.6218 0.1137 2.369 -9.2126

[1.3079] [1.4521] [3.7100] [1.4427] [1.7223] [5.9491]

Observations 223 166 57 216 162 54

Significance of regression 0.01% 0.01% 0.04% 0.01% 0.01% 1.29%

Accessibility Involvement in decision making

Robust standard errors in brackets

* significant at 10% level; ** significant at 5% level; *** significant at 1% level



Table 7. The motivation and performance of NGO staff and representatives

Responsiveness Good at what they do Self-serving

Rural Kampala Rural Kampala Rural Kampala

Isolation -0.0461 -1.923 0.3124 -1.003 -0.1763 1.7914

[0.1575] [0.7713]** [0.1807] [0.6514] [0.1528] [1.1970]

Durable assets 0.0211 0.6299 -0.0558 -0.0726 0.0106 1.9122

[0.1537] [0.3545]* [0.1608] [0.4047] [0.1539] [0.4529]**

Wage employment 0.004 -0.0233 0.0138 0.0012 -0.0097 -0.1204

[0.0046] [0.0156] [0.0058]* [0.0147] [0.0054] [0.0303]**

Landlessness -0.0042 -0.0006 -0.0024 0.0095 0.0032 0.0061

[0.0029] [0.0045] [0.0028] [0.0056] [0.0029] [0.0053]

Client-com. Group size -0.0123 0.3371 0.0056 0.0586 -0.0219 0.503

[0.0265] [0.1271]*** [0.0313] [0.0996] [0.0293] [0.1724]**

Proportion women -0.1041 0.309 -0.5377 3.4392 0.3031 -1.2662

[0.5709] [1.2277] [0.5464] [1.4208]* [0.5802] [1.6520]

Mean age 0.018 -0.0154 0.0166 0.0858 0.0004 -0.0992

[0.0166] [0.0287] [0.0156] [0.0270]** [0.0204] [0.0301]**

Prop. no secondary school 0.2601 0.0081 -0.2684 1.2816 0.1197 0.3705

[0.3466] [0.9412] [0.3717] [1.0602] [0.3863] [1.2360]

Proportion Catholic 0.5462 -0.2109 0.76 -0.6549 -0.6319 2.0241

[0.3960] [1.1426] [0.4567] [1.2026] [0.4180] [1.2644]

Proportion Moslim 0.6403 2.2032 0.0577 -0.067 -0.8587 2.4141

[0.4667] [1.2199] [0.4904] [1.0472] [0.5006] [1.2667]

Proportion Penecostal 1.3955 -4.0532 1.3798 -7.2858 -1.5328 2.2645

[0.7228]* [2.4755] [0.8626] [2.7429]** [0.8794] [3.0173]

Prop. connected to NGO 2.2237 1.0158 1.4866 0.2393 -1.155 -0.8041

[0.3606]*** [0.8377] [0.3371]** [0.8707] [0.3304]** [1.0559]

Proportion NGO staff -0.4856 -1.6466 -0.9701 -0.7127 0.8793 -10.397

[0.9749] [3.8284] [1.2781] [2.6727] [1.0643] [7.4656]

Observations 166 52 165 53 166 52

Sig. level of regression 0.01% 8.70% 0.03% 0.32% 1.23% 0.01%

Robust standard errors in brackets

* significant at 10% level; ** significant at 5% level; *** significant at 1% level; 



Table 8. Econometric analysis of NGO motivations

All Rural Kampala 1 Kampala 2

Isolation -0.1308 -0.1586 0.3052 -0.1053

[0.0517]** [0.0549]*** [0.2388] [0.2310]

Durable assets -0.1332 -0.2132 0.3103 0.1509

[0.0552]** [0.0628]*** [0.1366]** [0.1250]

Wage employment 0.0063 0.0094 -0.0166 -0.0066

[0.0021]*** [0.0025]*** [0.0061]** [0.0041]

Landlessness -0.0004 -0.0008 0.0021 0.0018

[0.0009] [0.0012] [0.0014] [0.0014]

Credit constrained -0.0265 -0.0597 -0.0849 0.0479

[0.0518] [0.0652] [0.0804] [0.0787]

Kampala (dummy) -0.0318

[0.0874]

Client-com. Group size -0.0024 -0.0034 0.0582 0.0578

[0.0102] [0.0104] [0.0413] [0.0328]*

Proportion women -0.4026 -0.4504 -0.7967 -0.2381

[0.1819]** [0.2048]** [0.4218]* [0.3421]

Mean age 0.006 0.0033 0.009 0.0139

[0.0053] [0.0060] [0.0102] [0.0109]

Prop. no secondary school 0.0484 0.0048 0.28

[0.1379] [0.1503] [0.2825]

Proportion Catholic 0.1412 0.2379 -0.028

[0.1684] [0.1871] [0.3208]

Proportion Muslim -0.0455 0.0263 0.4912

[0.1755] [0.1907] [0.3973]

Proportion Pentecostal -0.0383 -0.3255 0.6617

[0.3131] [0.3399] [0.7879]

Prop. connected to NGO -0.1353 -0.2245 0.5077

[0.1238] [0.1391] [0.2577]*

Proportion NGO staff 0.0718 -0.3212 -0.0191

[0.4009] [0.4254] [1.1055]

NGO accessibility 0.0825 0.121 0.0011 -0.0304

[0.0489]* [0.0578]** [0.0950] [0.0793]

Involvement in decision making 0.0468 0.1321 -0.2449 -0.2159

[0.0503] [0.0575]** [0.0960]** [0.0927]**

NGO reps responsive -0.0232 -0.0183 -0.0032 0.0382

[0.0325] [0.0393] [0.0570] [0.0503]

NGO reps good at what they do 0.1141 0.1076 0.0878 0.0327

[0.0421]** [0.0560]* [0.0549] [0.0554]

NGO reps self-serving -0.0516 -0.0193 -0.2112 -0.161

[0.0281]* [0.0344] [0.0501]*** [0.0466]***

Constant 0.0797 0.1057 -0.1053 -0.4727

[0.3444] [0.3975] [0.6767] [0.6767]

Observations 207 158 49 52

Sig. level of regression 0.03% 0.01% 1.56% 4.28%

* significant at 10% level; ** significant at 5% level; *** significant at 1% level

Willingness-to-pay measure of client-community satisfaction with NGO
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Figure 2. NGO staff motivation

[NGO] is always quick to respond when inhabitants of this 

parish or the parish as a whole ask for help

[NGO] exists to serve the purposes of its own staff rather than 

to help us

[NGO] representatives are good at what they do 

0.00

20.00

40.00

60.00

strongly

disagree

disagree neither agree strongly

agree

0.00

20.00

40.00

60.00

strongly

disagree

disagree neither agree strongly

agree

0.00

20.00

40.00

60.00

strongly

disagree

disagreeneitheragreestrongly

agree



0

1
0

2
0

3
0

4
0

5
0

6
0

7
0

0
1

2
3

F
ig

u
re

 3
. 
N

G
O

 a
c
c
e
s
s
ib

ili
ty

Frequency (%)




