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Quality of Trauma Care Patient-Reported Experience Measure        (QTAC-PREM)
Part 2: Post-Acute Care, Patient Survey

	· This survey contains questions about your discharge from the hospital and about the follow-up care you have received since leaving the hospital.  
· I will ask you questions and read the response options to you. Please tell me the response option that best reflects your experience.
· This survey will take about ten minutes to complete.
· There are twenty-two questions. 


	Text Box 1- Read

	The first question is….


1. Where did you go after being discharged from [hospital name] ?   
      
[image: image1] Home ( go to text box 3
      
[image: image2] A friend or family member’s home ( go to 
           text box 3
      
[image: image3] Another hospital ( go to text box 2
      
[image: image4] An in-patient rehabilitation facility ( go to 
           text box 2
      
[image: image5] A long term care facility ( go to question 6 
	Text Box 2- Read

	When answering questions in this survey, think about the final hospital or healthcare facility that you were discharged from, not [hospital name].  


	Text Box 3- Read

	I am now going to ask you ten questions and you can answer using the following response scale: yes, no, or not applicable. 


Discharge Process
Communication and Information

2. Before leaving the hospital, did your hospital healthcare providers give you written instructions on how to care for your injuries after being discharged? 
      
[image: image6] Yes ( go to question 3
      
[image: image7] No ( go to question 4
      
[image: image8] Not Applicable( go to question 4
3. Did the written instructions you received provide you with enough information to help you care for your injuries after being discharged?


[image: image9] Yes

      
[image: image10] No  

      
[image: image11] Not Applicable  

Pain Management

4. After being discharged from the hospital, 

      did you have enough pain medication to 

      control your pain well? 
       
[image: image12] Yes 
       
[image: image13] No  

       
[image: image14] Not Applicable 
Access

5. After being discharged from the hospital, 

did you get the all of the support services that   

      you wanted, for example, home care, social 

      work, or counselling? 

       
[image: image15] Yes 
       
[image: image16] No  

       
[image: image17] Not Applicable  

Services Accessed 

6. Since being discharged from the hospital, have you attended an appointment to follow-up about your injuries with…
a. A trauma doctor, surgeon, or specialist?


[image: image18] Yes 
       
[image: image19] No  

       
[image: image20] Not Applicable  
b. A family doctor or general practitioner?

[image: image21] Yes 
       
[image: image22] No  

       
[image: image23] Not Applicable  
c. A physio, rehabilitation or occupational therapist?
       
[image: image24] Yes 
       
[image: image25] No  

       
[image: image26] Not Applicable  
7. Are you scheduled for an appointment to follow-up about your injuries with…
a. A trauma doctor, surgeon, or specialist?


[image: image27] Yes 
       
[image: image28] No  

       
[image: image29] Not Applicable  
b. A family doctor or general practitioner?

[image: image30] Yes 
       
[image: image31] No  

       
[image: image32] Not Applicable  
c. A physio, rehabilitation or occupational therapist?
       
[image: image33] Yes 
       
[image: image34] No  

       
[image: image35] Not Applicable  
	Text Box 4- Question Guide

	Only ask about providers in question 8 if participant indicated YES to that provider in question 6 or 7.


Access
8. Did you have difficulty getting follow-up     
appointments when you wanted them with… 
a. A trauma doctor, surgeon, or specialist?


[image: image36] Yes 
       
[image: image37] No  

       
[image: image38] Not Applicable  
b. A family doctor or general practitioner?

[image: image39] Yes 
       
[image: image40] No  

       
[image: image41] Not Applicable  
c. A physio, rehabilitation or occupational therapist?
       
[image: image42] Yes 
       
[image: image43] No  

       
[image: image44] Not Applicable    
	Text Box 5- Question Guide

	If NO to 6a,b,c and 7a,b,c ( go to question 17.

If YES to 6a,b,c or 7a,b,c( go to text box 6. 


	Text Box 6- Read

	I’m now going to ask you about your follow-up appointments. These questions apply to all of the healthcare providers you have seen since being discharged from the hospital. 


Communication and Information
9. During your follow-up appointments, did 
      your healthcare providers explain the next 

      steps in your recovery from injury for 

      example, activities you should or should not do, 

      necessary medications, tests and treatments, 
      or other follow-up appointments?
       
[image: image45] Yes 
       
[image: image46] No  
       
[image: image47] Not Applicable    
10. During your follow-up appointments, did 
      your healthcare providers explain 

      approximately how long it would take you to 
      recover?
       
[image: image48] Yes 
       
[image: image49] No  
       
[image: image50] Not Applicable    
11. During your follow-up appointments, did 

      you get all of the information that you    

      wanted from the healthcare providers?

       
[image: image51] Yes 
       
[image: image52] No  

       
[image: image53] Not Applicable    
	Text Box 7- Read

	The next four questions use a different response scale. It is a four point frequency scale. The options are as follows: one is never, two is sometimes, three is usually, and four is always. There is also the option of not applicable. 


Communication and Information
12.  During your follow-up appointments, how   

 often did your healthcare providers explain   

 things about your injuries in a way you could    

 understand? 
       
[image: image54] Never

       
[image: image55] Sometimes  

       
[image: image56] Usually 

       
[image: image57] Always
       
[image: image58] Not Applicable    
Interpersonal Care

13. During your follow-up appointments, when you expressed concerns or frustrations how often did your healthcare providers take action to deal with them? 

       
[image: image59] Never

       
[image: image60] Sometimes  

       
[image: image61] Usually 

       
[image: image62] Always

       
[image: image63] Not Applicable  
	Text Box 8- Question Guide

	If YES to more than one option (a ,b ,c) in question 6( go to question 14.
If YES to only one option (a, b, c) in question 6( go to question 15.


Coordinated Care

14. After being discharged from the hospital, how often was the information you received from your different healthcare providers consistent? 

       
[image: image64] Never

       
[image: image65] Sometimes  

       
[image: image66] Usually 

       
[image: image67] Always

       
[image: image68] Not Applicable  
Safety
15. Since being discharged from the hospital, how often have you experienced healthcare that was unsafe? 
       
[image: image69] Never

       
[image: image70] Sometimes  

       
[image: image71] Usually 

       
[image: image72] Always
       
[image: image73] Not Applicable  
	Text Box 9- Read

	The next questions use a scale from zero to ten.       I will describe each one to you.


	Text Box 10- Question Guide

	If YES to 6b( go to question 16. 

If NO to 6b( go to question 17.


16. In your opinion, how much information about your hospital stay was communicated to your family physician or general practitioner on a scale of zero to ten, zero being no information and ten being all the information? 
       
[image: image74] 0 No Information
       
[image: image75] 1 
       
[image: image76] 2 

       
[image: image77] 3
       
[image: image78] 4
       
[image: image79] 5  

       
[image: image80] 6 

       
[image: image81] 7
       
[image: image82] 8
       
[image: image83] 9 

       
[image: image84] 10 All the Information
Coordinated Care
17. How well were you guided through the recovery process by your healthcare providers after being discharged from the hospital on a scale of zero to ten, zero being poor guidance, ten being excellent guidance.  
       
[image: image85] 0 Poor Guidance
       
[image: image86] 1   

       
[image: image87] 2 

       
[image: image88] 3
       
[image: image89] 4
       
[image: image90] 5  

       
[image: image91] 6 

       
[image: image92] 7
       
[image: image93] 8
       
[image: image94] 9 

       
[image: image95] 10 Excellent Guidance 
Overall Care

18. On a scale of zero to ten, please provide 

      an overall rating of the follow-up care you have 

      received after being discharged from the              

      hospital, zero being the worst injury care  

      possible, ten being the best injury care 

      possible. 
       
[image: image96] 0 Worst Injury Care Possible
       
[image: image97] 1 
       
[image: image98] 2 

       
[image: image99] 3
       
[image: image100] 4
       
[image: image101] 5  

       
[image: image102] 6 

       
[image: image103] 7
       
[image: image104] 8
       
[image: image105] 9 

       
[image: image106] 10 Best Injury Care Possible
	Text Box 11- Read

	There are only four questions left. 


19. Which of the following options best describes your overall health status right now? 

       
[image: image107] Excellent
       
[image: image108] Very Good  

       
[image: image109] Good 

       
[image: image110] Fair
       
[image: image111] Poor 
	Text Box12- Read

	The last 3 questions are open ended. I will read the questions to you and write down what you say.


20. What was the best aspect of the follow-up care you received after being discharged from           

      the hospital? 

21. What was the worst aspect of the follow-up care you received after being discharged from the hospital? 
22. What can we do to improve care for injury patients after they are discharged from hospital? 
	Text Box 13- Read

	That’s the end of the survey. Thank you so much for taking the time to speak with me. 
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