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Appendix 1 

Formative Stage  

In-depth Interviews IDI) Guide for FLWs 

 

 

 

 

 

 

Introduction  
 

My name is Reetu Sharma and I am studying the work of three frontline workers namely ANM, 

ASHA Sahyogini and AWW associated with health and ICDS department in your area. The 

purpose of this interview is to understand tasks that form the part of the process of child 

immunisation and vitamin A supplementation. This study is not associated with any government 

or non-government organization (NGO). The purpose of this study is purely academic and your 

identity and the data/information obtained from you will be kept confidential at all stages of and 

after the study. In this regard, I request your time and cooperation. This might take 30-45 

minutes. In the process of the interview, you will be free to respond or not respond to any 

question and leave/continue the interview at any stage. For this part of the study, we may require 

to take notes or record your responses using an audio system. The recording on paper/audio will 

be with your permission.    

 

Can we start the interview now? Yes…………., No…………..     

Can we record the interview?  Yes…………., No………….. 
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KEY QUESTIONS 

 

Q.1.   

- 

1.1.

 
Probes: 

)  

)  

)   
 

Does child immunisation happens in your area on routine basis? 

 

1.1.  If yes, what tasks are performed in the overall process of immunizing children on routine 

basis in your area by any of the three frontline workers? 

 Probes:  

a) Community Mobilization (beneficiary identification and information etc.) 

b) Service Delivery and Management (time, place, logistics, vaccination etc.)  

c) Data management (coverage recording and reporting etc.) 

 

Q.2.  

 

1.1.

 
Probes: 

)  

)  

)  

 

Is Vitamin A given to eligible children on routine basis in your area by any of the three 

frontline workers? 

 

2.1 If yes, what tasks are performed in the overall process of Vitamin A Supplementation to 

eligible children on routine basis in your area by any of the three frontline workers? 

 Probes:  

1) Community Mobilization (beneficiary identification and information etc.) 

2) Service Delivery and Management (time, place, logistics, administration etc.)  

3) Data management (coverage recording and reporting etc.) 
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Q.3.

 

 

.1.

 
Probes: 

)  

)  

)  

 

Is Polio Vaccine administered to children through the Camps in your area by any of the three 

frontline workers? 

 

3.1 If yes, what tasks are performed in the overall process of Polio Vaccination to eligible 

children through Camps in your area by any of the three frontline workers? 

 Probes:  

1) Community Mobilization (beneficiary identification and information etc.) 

2) Service Delivery and Management (time, place, logistics, administration etc.)  

3) Data management (coverage recording and reporting etc.) 

 

Q.4. 

 

 

.1.

 
Probes: 

)  

)  

)  

 

Is Vitamin A given to eligible children in campaigns in your area by any of the three 

frontline workers? 

 

4.1 If yes, what tasks are performed in the overall process of Vitamin A Supplementation to 

eligible children on routine basis in your area by any of the three frontline workers? 

 Probes:  

1) Community Mobilization (beneficiary identification and information etc.) 

2) Service Delivery and Management (time, place, logistics, administration etc.)  

3) Data management (coverage recording and reporting etc.) 

Thank You 
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Appendix 2 

Observation Checklist: MCHN Day   

 

 

 

 

 

 

 

 

Hello  
 

My name is Reetu Sharma and I am studying the work of health and ICDS department in your 

area. This work is not associated with any government or non-government organization (NGO). 

The purpose of this work is purely academic. Can I be the part of this MCHN day at your centre 

today? Yes…………., No………….. 

 

Code  

   

[k.M 1% izkjfHkd tkudkjh   Section 1: Background Information 

i;Zos{kd dk uke Observer’s Name   

2 ekr ̀f'k'kq LokLFk; fnol  Section 2: MCHN Day Details 

1  f'k'kq lqj{kk LokLFk; fnol fdl 

dks gqvk \  /     Date? 

fnu  
Date 

Efguk 

 Month 

lky 
Year 

 

2  f'k'kq lqj{kk LokLFk; fnol dgka 

gqvk\ Venue  

1 vkaxuckMh dsUnz Anganwadi Center   

2 miLokLFk dsUn z Sub-center 

3  vkSj Any other place 

 

 If other, please elaborate 
 

 

3. ekr f'k'kq lqj{kk LokLFk; fnol fdl fnu 1 czgLifrokj@xq:okj  Thursday   

2 vkSj    Any other day 
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gqvk \ Day?  

If other, please elaborate 

 

4. ekr f'k'kq lqj{kk LokLFk; fnol fdrus cts 'kq: 

gqvk\  MCHN day start time? 

?kaVk  
Hour 

 

  feuV 
Minute 

  

5. ekr f'k'kq lqj{kk LokLFk; fnol fdrus cts [kRe 

gqvk\  MCHN day end time? 

?kaVk  
Hour 

 

  feuV 
Minute 

 

  

 :  / Section 3: Attendance 

6 

 

 

,,u,e / ANM 1.  / Present   

 2    / Absent 

 

Arrival time at venue?  

- 

 

Departure time from venue? 

 

7  vkaxuckMh dk;ZdrkZ / AWW 1  / Present  

2   / Absent 

  

Arrival time at venue?  

 

 

Departure time from venue? 

 

 

8 vk’kk lg;ksfxuh / ASHA  

 

  

1   / Present 

2   / Absent 

  

Arrival time at venue?  

 

Departure time from venue? 

 

 

9.  

Who opened the AWC? 

1.  ANM  

2. vkaxuckMh dk;ZdrkZ  AWW 

3. vk’kk  ASHA 
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 4: fyLV  Section 4: Due List 

11 D;k ekSds ij fyLV ekStwn Fkh\] mRrj% gk=1] ugh=2 
Was the duelist available on site? Response: Yes=1, No=2  

  

12 

  

 

 

 

If yes, who all had the due list? 

Note: There can be multiple 

answers. Write the code of 

the person who had the due 

list. 

 

1  ANM  ;fn 11 2

12  88 

/ If 

answer to 

point 11 is 2 

then write 88 

in point 12. 

2 vkaxuckMh dk;ZdrkZ  AWW 

3 vk’kk  ASHA 

  4  dksbZ vkSj Any other  

13 vkt ds l= esa Vhdkdj.k ds fy, fdrus cPpksa dk fyLV 

ekStwn \  
 

How many total numbers of children are listed in today’s due-list for 

immunisation?  

 ;fn 11 2

13  88 

/ If 

answer to 

point 11 is 2 

then write 

4. dksbZ vkSj Any other person 

1

0. 

 

 

 

Who helped in cleaning of the centre 

and for preparation for immunisation 

day? 

Note: There can be multiple answers 

 

1  ANM  

2  vkaxuckMh dk;ZdrkZ  AWW 

  3  vk’kk  ASHA 

  4  dksbZ vkSj Any other person 
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88 in point 

13. 

13.1 fyLV 

 

Any child listed for Measles/Vitamin A dose? 

Yes=1, No=2 

 
 

14 vkt ds l= esa fdrus cPpksa dk Vhdkdj.k gqvk\ 
How many children out of those who have come for immunisation 

received immunisation today? 

 

 5: Section 5: Informing People About Immunisation 

 

funsZ’k% nks ls T;knk tokc gks ldrs gS\  

 

Two females that came on immunisation day with their children were asked these questions. Note: There 

can be multiple answers. 

 

15 1  

Female - 1    

Who told you about today’s 

immunisation?  

1  ANM  

2 vkaxuckMh dk;ZdrkZ  AWW 

3 vk’kk  ASHA 

4   

Not anyone / Any other 

16 2  

Female - 2   

Who told you about today’s 

immunisation?  

1  ANM  

2 vkaxuckMh dk;ZdrkZ  AWW 

3 vk’kk  ASHA 

4   

Not anyone / Any other 

 6: / Section –6: Information About Immunisation 

17 
  

Which worker was seen doing or supporting the following work? 

1  

 

Who brought the medicines / vaccine on 

the spot? 

1. //  ANM   

2. vkaxuckMh dk;ZdrkZ / AWW 

3. vk’kk / ASHA 

4  / Any Other  

2  1. //  ANM  
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Who brought vitamin A on this MCHN 

day? 

2. vkaxuckMh dk;ZdrkZ / AWW 

3. vk’kk / ASHA 

4  / Any Other  

3 

 

 

Who brought the syringes and other 

immunisation related logistics on MCHN 

day? 

1. //  ANM  

2. vkaxuckMh dk;ZdrkZ / AWW 

3. vk’kk / ASHA 

4  / Any Other  

4   

 

Who immunized the children? 

1. //  ANM  

2. vkaxuckMh dk;ZdrkZ / AWW 

3. vk’kk / ASHA 

4  / Any Other  

5  

was any child given vitamin A dose with measles vaccination? 

Yes=1, No=2 

 

6  

 
1. //  ANM  

2. vkaxuckMh dk;ZdrkZ / AWW 

3. vk’kk / ASHA 

4  / Any Other  

7 
  

 

Who collected the used syringes, cotton 

(medical waste), etc. ? 

1. //  ANM  

2. vkaxuckMh dk;ZdrkZ / AWW 

3. vk’kk / ASHA 

4  / Any Other  

18 D;k bl ek= ,oa f’k’k` fnol ij ekrkvksa dks cPpksa ds Vhdkdj.k a

ds ckjs esa lkewfgd rkSj ij dksbZ tkudkjh nh x;h\ mRrj% gk=1] ugh=2 
Any immunisation and/or vitamin A related information given to mothers or group? 

Response: Yes=1, No=2 

 

19 ;fn gka rks - 1.  ANM  ;fn 18 2
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 \ 

 

funsZ’k% nks ls T;knk tokc gks ldrs gS\ 

 

By who? Instruction: Can have multiple 

response  

2. vkaxuckMh dk;ZdrkZ  AWW 19  

88  

If answer to 

point 18 is 

2 then write 

88 in point  

3. vk’kk  ASHA 

4. dksbZ vkSj Any Other  

20. D;k bl ek= ,oa f’k’k ̀fnol ij ekrkvksa dks cPpksa ds Vhdkdj.k a ds ckjs esa 

O;fDrxr rkSj ij dksbZ tkudkjh nh \ mRrj% gk=1] ugh=2 
 

Any immunisation and/or vitamin A related information given to mothers in person? 

Response: Yes=1, No=2 

  

 

21. ;fn gka rks -

\ 

 

funsZ’k% nks ls T;knk tokc gks ldrs gS\ 

 

By who? Instruction: Can have multiple 

response  

1.  ANM  ;fn 20 2

21  

88  

If answer to 

point 20 is 

2 then write 

88 in point 

21. 

2. vkaxuckMh dk;ZdrkZ  AWW 

3. vk’kk  ASHA 

4. dksbZ vkSj Any Other  

 7: / Section: 7 Register & Records 

22 D;k vkxs crk;s x, jftLVj vkSj dkMZ ekSds ij 

ekStwn Fks\ mRrj% gk=1] ugh=2 

 

Are the following data sources available 

on site? Response Code : Yes=1, No=2 

1. ,,u,e dk ,lMhvkj ;k cPpksa dk jftLVj 

ANM’s SDR/Children Register   

  

2. vkaxuckMh dsUnz Vhdkdj.k dk jftLVj 
AWC/ASHA Immunisation Register 

  

3. ,lMhvkj 

jftLVj  

ASHA’s SDR / Immunisation register 

 

23 D;k vkxs crk;s x, jftLVj vkSj dkMZ ekSds ij 

fdlh Hkh dk;ZdrkZ }kjk Hkjs tk jgs Fks\ 
 

mRrj% gk = 1] ugha = 2] miyC/k ugh

= 88 
 

Are the following data sources getting 

updated? Response Code: Yes=1, No=2, 

Not Applicable=88 

1) ,,u,e dk ,lvkjMh ;k cPpksa dk jftLVj@ 

ANM’s SDR/Children Register 

  

2) vkaxuckMh dsUnz Vhdkdj.k dk jftLVj / 

AWC Immunisation Register 

  

3) ,lMhvkj 

jftLVj  

ASHA’s SDR / Immunisation register 
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24 vkxs crk;s x, jftLVj vkSj dkMZ ekSds ij 

fd  dk;ZdrkZ }kjk Hkjs tk jgs Fks\ 

 

mRrj% miyC/k ugh=88] ,,u,e=3] vkaxuckMh 

dk;ZdrkZ=4] vkSj vk’kk=5 vU;=6]  

 

funsZ’k% nks ls T;knk tokc gks ldrs gS\ 
 

Who is updating the following data 

sources? Response Code: Not 

Available=88, ANM=3, AWW=4 and 

ASHA=5, Any other=7. Note: There can 

be multiple answers.  

1 ,,u,e dk ,lvkjMh ;k cPpksa dk jftLVj / 

ANM’s SDR/Children Register 

 

2 vkaxuckMh dsUnz Vhdkdj.k jftLVj  
AWC Immunisation Register 

 

3 ,lMhvkj 

jftLVj  ASHA’s SDR / Immunisation 

register 

 

 

25 
 

 

Was the vitamin A information given to eligible children with Measles vaccine 

recorded anywhere? Yes=1, No=2 

 

26  

If yes, by who? 

 

1. //  ANM  

2. vkaxuckMh dk;ZdrkZ / AWW 

3. vk’kk / ASHA 

4  / Any Other  

27 D;k cPpksa ds Vhdkdj.k laca/kh vkdMksa dks ekSds ij ekStwn dk;ZdrkZvksa }kjk ,d nqljs ds lkFk 

 mRrj% gk = 1] ugha = 2 

 

Any immunisation related data matching between the workers during/at the end of the 

session? Response Code: Yes=1, No=2 

 

 8: / Section – 8: Detail Notes  

28   

What all was AWW doing on the immunisation day at the centre? Please elaborate. 

29  
What all was ASHA doing on the immunisation day at the centre? Please elaborate. 

30   

What all was ANM doing on the immunisation day at the centre? Please elaborate. 
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31   

  

Please elaborate on the joint working of all the three workers 

(Helping each other in work, behavior with each other, any other exchange of information, 

etc…..)  
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Appendix 3 

FLW Survey  

Questionnaire for ANMs 

/Code     
 

 

-

 

 

 

Introduction  
 

My name is Reetu Sharma and I am studying the work of three frontline workers namely ANM, 

ASHA Sahyogini and AWW associated with health and ICDS department in your area. The 

purpose of this interview is to understand tasks performed and supported by three groups of FLWs 

under child immunisation and vitamin A supplementation (two common areas of work of all three 

sets of FLWs). This study is not associated with any government or non-government organization 

(NGO). The purpose of this study is purely academic and your identity and the data/information 

obtained from you will be kept confidential at all stages of and after the study. In this regard, I 

request your time and cooperation. In the process of the interview, you will be free to respond or 

not respond to any question and leave/continue the interview at any stage. For this part of the 

study, we may require to take notes of your responses.    

 

Can we start the interview now? Yes…………., No…………..   

 

 

1. ’kq:vkrh tkudkjh / Background  Information  
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bUVjO;w dk fnukad / Date of Interview 
  

bUVjO;w  Interview Start Time 
  

bUVjO;w  Interview End Time 
  

bUVjO;w  Place of Interview  
  

 

2   / Personal Details 

 

1  /Age (Yrs.)   

2 fu;qfDr   /Year of Posting   

3 

  
  /Formal School 

Education 

1.  / Nil   

  

  

  

  

  

2.   / < 5
th

 standard 

3.    / 6-10
th

 standard 

4.    / 11
th

-12
th

 standard 

5.  >Graduation B.A  

4 

  
  / Marital Status 1.  / Married   

  

  

  

  

2.  / Unmarried 

3.  / Divorced 

4.  / Widow 

5.   vyx jguk / Separated 

5  /Religion 1.  / Hindu   

   

  

  

  

  

  

2.  / Muslim 

3.  / Christian 

4.  /Sikh 

5.  / any other 

6.    / No religion 

6 

  
 / Caste/Tribe 1.  /Name………………………..   

  

  
2.   / No Caste/Tribe 

3.   / Don’t Know  

7 

  
  / Is this a 

 

Note: Verify from Census 2001  

1.   / Scheduled Caste   

  

  

  

  

2.   / Scheduled Tribe  

3.   / OBC 

4.  / General 

5.   / Don’t know 

8  / Residence 1.   /   
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     Same as the working village   
2. fuokl LFkku dke djus xkao ls ;k txg ls vyx gSa 

Other than the working Village/area 

9     
Distance of Residence from Work Place/concerned work village (KMs)  

  

10 D;k vki ;k vkids ifjokj ds ikl xfjch js[kk ls uhps okyk@chih,y dkMZ gSa?  

 

Do you/your family own a BPL Card?  Response Code: Yes=1, No=2, Don’t Know=99 

  

 

 

3 cPpksa ds Vhdkdj.k esa fd, x,s dk;Z  
Role performed in the process of child immunisation (Routine Mode) 

 

/Yes                            1 

/No                             2 

dksbZ mRrj ugh / No response       a= 77 
ykxw ugha/ Not Applicable = 88 

irk ugha / Don’t Know             = 99 

,,u,e / ANM       =  3 

vkaxuckMh dk;ZdrkZ / AWW       =   4 

vk’kk lg;ksfxuh / ASHA      = 5 

vU; / Any other      = 6 

,,u,e vkaxuckMh dk;ZdrkZ / ANM and  AWW  7 

,,u,e vk’kk lg;ksfxuh / ANM and ASHA        = 8 

vkaxuckMh dk;ZdrkZ vk’kk / AWW and ASHA     = 9 

/ all three together                         = 345 

1 

 

 

xkao esa tks u;k cPpk gksrk gS mldks lcls igys rhuksa ¼,,u,e]vk'kk] vkaxuckMh½ essa ls 

dksu irk yxkrk gSa? 
 

Who of the three workers i.e. ANM, AWW, ASHA Sahyogini participates 

in identifying the newborns in the village?  

 

Probe for the involvement of all three in any form (primary /supportive) in 

this activity.  

Instruction: Can have multiple codes. 
   

2 

 

 

 

 

 

u;s cPps  iathdj.k iqNh tkus okyh txgks ij 

vki rhuksas es ls dksu  dksu  gS? 
 

Who all from three of you participate 

(primary/supportive) in the registration/name 

entry of the newborn at following places?  

 

Instruction: Can have multiple codes. 

1. iapk;r / In Panchayat  
2. vkaxuckMh dsUnz  Vhdkdj.k jftLVj 

AWC Immunisation Register  
3. vkaxuckMh dsUnz tUe ;k e`R;q jftLVj 

AWC Birth and Death Register  

4. ,,u,e cPpk jftLVj  

/ ANM Child Register  

3 D;k Vhdkdj.k fnol@ekr ̀f'k'kq LokLFk; iks"k.k fnol esa Vhdk yxus okys cPpksa  If 2, 77, 99, 



16 
 

 

 

 

dh dksbZ lwph rS;kj gksrh gS\ 

 
Is the duelist made for immunisation session/MCHN day in the village? 

skip to Q.5.  

4 

;fn gk rks dksu-dksu gS ?  
 If yes, who all of the three FLWs make/participate in making it?  

5 

 

ekrkvks dks ;k muds ifjokjtuks dks Vhdkdj.k fnol ds ckjs esa 

S? 
Any information given to the mothers or caretakers of children about 

immunisation/MCHN Day?  
If 2, 77, 99, 

skip to Q.7. 

6 

 

 

;fn gk rks ekrkvks dks ;k muds ifjokjtuks dks  Vhdkdj.k fnol ds ckjs esa 

dkSu crkrk gS? 
 

Who all from three of you participate (primary/supportive) in 

informing the mothers/caretakers of children about immunisation day? 

 / Instruction: Can have multiple codes.   

7 

Vhdkdj.k fnol ij  tkus okys 

vki rhuksa esa ls dkSu  dkSu 

gS? 
 
On the MCHN day, who primarily does 

the following? 

 

Instruction: Can have multiple codes. 

1.  

    AWC preparations cleaning, setting up 

and arrangement etc.)  
2. ekrk vkSj cPps dks dsUnz ij ykuk  
       Getting Children/Mothers to the center  

3. dsUnz ij  Vhdk  

Getting Vaccines to the center  
4. lwbZ yuk /  

5. Getting Syringe and other equipments  
6. cPps dks  Vhdkdj.k djuk 

Vaccinating Children  
7. fpfdRlk dpjs dks [kRe djuk 

Handle/dispose medical waste  

8 

 ekr ̀

? 

 

Are the children in the village also immunized other than MCHND?  
If 2,77,99, 

skip to Q.10.  

9 

? 

 

If yes, who of the three FLWs participate in this? 

 

10 

 

 

 

Vhdkdj.k fnol ij D;k ekrkvksa dks  :Ik ls ;k vdsys esa cPpksas ds  

Vhdkdj.k ls lacaf/kr dksbZ tkudkjh nh tkrh gS? 

 
Any information given to mothers collectively/one to one basis on child 

immunisation on MCHND?   
If 2,77,99, 

skip to Q.13.  

11 ;fn gk rks D;k ?/ If yes, what?  Probe 
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1. Vhdkdj.k dk egRo / Importance of Vaccination 

2. lkjs Vhds vkSj muds  dh tkudkjh / Immunisation Schedule 

3. tks Vhds fn;s x;s / Vaccines given 

4. Vhdk o fdlh chekjh ls cpko / Vaccines vs. specific disease protection 

5. Vhdkdj.k ls dksbZ vkSj LokLFk; laca/k ijs'kkuh / Any Possible Side Effects 

6. vxyk  Vhdkdj.k / Next Vaccine Due 

7. dksbZ vU; / Any other…………………………… 

12 

;g tkudkjh dkSu Sa?  
Who participates in giving this information?  

13 

Vhdkdj.k fnol ds vykok D;k ekrkvksa dks  :Ik ls ;k vdsys esa 

cPpksas ds  Vhdkdj.k ls lacaf/kr dksbZ tkudkjh nh tkrh gS? 

 
Any information given to mothers’ collectively/one-one basis on child 

immunisation other than MCHND?   
If 2, 77, 99, 

skip to Q.16.  

14 

 

 

 

 

 

 

;fn gk rks D;k? 

 
If yes, what?  

Probe 

 

Instruction: Can 

have multiple 

response 

1. Vhdkdj.k dk egRo / Importance of Immunisation 

 

2. lkjs Vhds vkSj muds  dh tkudkjh / Immunisation Schedule 

3. Vhdk o fdlh chekjh ls cpko / Vaccines vs. specific disease protection 

4. Vhdkdj.k ls dksbZ vkSj LokLFk; laca/k ijs'kkuh / Any Possible Side 

Effects 

5. vU; / Any other 

15 

;g tkudkjh dkSu Sa?  
Who participates in giving this information? 

 

16 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr vki dksbZ jftLVj] fjdkWMZ ;k dkMZ cukrh gS? 
 

Any Records/Registers/Cards with Immunisation details made/filled by you?  
If 2, 77, 99, 

skip to Q.19.  

17 

 

;fn gk rks D;k ckfd nks dk;ZdrkZvksas ls bu fjdkWMZl ;k jftLVjksa esa fdlh rjg dk lg;ksx feyrk 

gS? 
If yes, Any support/involvement of the other two workers in maintenance of these records?  

 18 ;fn gk rks fdlls? / If yes, Who? 

 19 

 
D;k cPpksa ds Vhdkdj.k ls lacaf/kr vkaxuckMh dk;ZdrkZ dksbZ jftLVj] fjdkWMZ ;k dkMZ cukrh gS? 
Any Records/Registers/Cards with Immunisation details made/filled/maintained by AWW?  

20 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr vk'kk lg;ksfxuh dksbZ jftLVj] fjdkWMZ ;k dkMZ cukrh gS? 
 

Any Records/Registers/Cards with Immunisation details made/filled/maintained by ASHA 

Sahyogini?   

21 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr vki dksbZ lkfIrkfgd ;k ekfld fjiksZV~l cukrh gS? 
 

Any weekly/monthly reports where Child Immunisation details are filled and submitted by you?    

22 D;k cPpksa ds Vhdkdj.k ls lacaf/kr vkaxuckMh dk;ZdrkZ dksbZ lkfIrkfgd ;k ekfld fjiksZV~l cukrh  
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4  

Role and participation of workers in Pulse Polio Campaign 

 

gS? 
Any weekly/monthly reports where Child Immunisation details are filled/ submitted by AWW?   

23 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr vk'kk lg;ksfxuh dksbZ lkfIrkfgd ;k ekfld fjiksZV~l cukrh gS? 
 

Any weekly/monthly reports where Child Immunisation details are filled and submitted by Asha 

sahyogini?  

1 

 
D;k vkids {ks= esa iYl iksfy;ksa dSEi gksrs gS? 
Do the pulse polio camps happen in your area?  

If 2,77,99, 88, 

skip section  

2 

;fn gk rks lky esa fdruh 

ckj ? 
 

If yes, how many times 

in a year? 

 

1. ,d /Once 

 

2. nks   Twice  

3. nks ls T;knk />Two times 

4. dslsl ij fuHkZj djrk gSA / Varies 

5. vU; / Any other 

3 

D;k bu dSEi~l ls igys vkidks fdlh rjg dk izf'k{k.k feyrk gS? 
 

Any training given/received prior to each of these  camps ?  
If 2,77,99, 88, 

skip to Q5  

4 

izf'k{k.kksa es ? 

Who out of three of you participate in these trainings     

5 

bu dSEi esa D;k iksfy;ks dh nokbZ  cqFk ij nh tkrh gS? 
 

Any Booth activity/delivery?  
If 2,77,99, 88, 

skip to Q7  

6 

;fn gka rks blesa vki rhuks es ls dkSu&dkSu Hkkx ysrk gS? 
 

If yes, Who of the three participates?  

7 

bu dSEiksa esa iksfy;ks dh nokbZ D;k ?kj&?kj tkdj Hkh nh tkrh gS? 

Any door to door delivery?   
If 2,77,99, 88, 

skip to Q9  

8 

;fn gka rks blesa vki rhuks es ls dkSu&dkSu Hkkx ysrk gS? 

Who of the three participates?  

9 

D;k cqFk ij ?kj&?kj tkdj iksfy;ksa dh nokbZ fiyk, x, cPpksa dh dksbZ 

curh gS? 
Any register or list made of children given Polio vaccine on booth and/or 

door to door delivery?  
If 2,77,99, 88, 

skip to Q11 

10 

;fn gka rks blesa vki rhuks es ls dkSu&dkSu Hkkx ysrk gS? 

Who of the three participates?  

11 

D;k iksfy;ksa dh nokbZ fiyk, x, cPpksa dh dksbZ fjiksZV curh gS? 

Any report made of all children given vaccine?  
If 2,77,99, 88, 

skip to Q13  
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5  

Role and participation of workers in Vitamin A Supplementation (Routine and camp mode) 

 

12 ;fn gk rks fdlds }kjk? / If yes, by whom?  

13 

D;k bu dSEi esa Hkkx ysus ij dksbZ vkfFkZd izksRlkgu Hkh feyrk gS? 
Any incentives given?    

If 2,77,99, 88, 

skip to next 

section 

14 47 ;fn gk rks fdldks? / To whom?   

/ Vitamin A on the MCHND 

1 

 ekr&̀f’k’kq LokLFk; ,oa iks"k.k fnol ij cPpksa dks foVkfeu *,^ fn;k tkrk gSa  

 

Is Vit. A given to children on immunisation/MCHN day?  

If 2,77,99, 88, 

skip to camp 

section 

2 

;fn gka rks foVkfeu *,^ dh f'k'kh;ka dkSu dkSu gS? 
 

If yes, who gets / participates in getting the bottles?  

3 

ekr&̀f’k’kq LokLFk; ,oa iks"k.k fnol ds fnu  dks foVkfeu *,^ dkSu dkSu 

gS? 
 

Who participates in giving the Vitamin A to children on immunisation/MCHN day?  

4 

 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vki fdlh  

fjdkWMZ@jftLVj@QkWeZ ;k dkMZ es Hkjrh gS? 
 

Any records/register/form/card where details of Vitamin A given are 

recorded by you?  
If 2,77,99, 88, 

skip to Q7 

5 

D;k ckfd nks dk;ZdrkZvksas  ls bu fjdkWMZ@jftLVjksa@dkMZ esa fdlh rjg dh 

lgk;rk feyrh gS? 
 

Any involvement/support from others in maintaining these?  

If 2,77,99, 88, 

skip to Q7 

6 ;fn gka rks fdlls ? / If yes, by who?  

7 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vkaxuckMh dk;ZdrkZ fdlh  fjdkWMZ@jftLVj@QkWeZ 

;k dkMZ es Hkjrh gS? 
Any records/register/form/card where details of Vitamin A given are recorded/noted by AWW? 

  

8 

 

 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vk'kk lg;ksfxuh fdlh  fjdkWMZ@jftLVj@QkWeZ ;k 

dkMZ es Hkjrh gS? 
 

Any records/register/form/card where details of Vitamin A given are recorded/noted by Asha 

Sahyogini?    

9 D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vki fdlh ekfld fjiksZV/ekr ̀,oa  
If 2,77,99, 88, 

skip to Q 12 
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f’k’kq LokLFk; iks"k.k fnol fjiksZV esa nsrh gS? 
 

Any monthly report/MCHN Day report made by you where you enter details 

of Vitamin A given? 

10 

D;k ckfd nks dk;ZdrkZvksas ls bu fjiksZV esa fdlh rjg dh lgk;rk feyrh gS? 
 

Any involvement/support from other two workers in making these reports?  
If 2,77,99, 88, 

skip to Q 12 

11 

;fn gks rks fdlls? 
 

If yes, from whom? 

12 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vkaxuckMh dk;ZdrkZ fdlh ekfld fjiksZV/ekr ̀,oa 

f’k’kq LokLFk; iks"k.k fnol fjiksZV esa nsrh gS? 
 

Any monthly report/MCHN Day report made by AWW where she reports and submits details of 

Vitamin A?  

13 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vk'kk lg;ksfxuh fdlh ekfld fjiksZV/ekr ̀,oa f’k’kq 

LokLFk; iks"k.k fnol fjiksZV esa nsrh gS? 
 

Any monthly report/MCHN Day report made by Asha sahyogini where she reports/enter details 

of Vitamin A given?  

/ Vitamin A Camps 

14 

 

D;k vkids {ks= esa foVkfeu , dSEi gksrsa gS? 
 

Do the Vitamin A biannual rounds happen in your area?  
If 2,77,99, 88, 

skip section 

15 

D;k bu dSEiksa ls igys fdlh rjg dk dksbZ izf’k{k.k feyrk gS? 
 
Any training received/given prior to these rounds?    

If 2,77,99, 88, 

skip to Q17 

16 

 

;fn gka rks vki rhuksa esa ls dkSu&dkSu blesa Hkkx ysrk gS? 
 

If yes, who of three of you participate? Instruction: Can have multiple codes.   

17 

 

 

Are the people, especially those whose children are to be given Vitamin A, 

informed and made aware about this campaign?  
If 2,77,99, 88, 

skip to Q19 

18 

 

 

If yes, who participates in this?  

19 

 

 

foVkfeu , dh f’kf’k;ka dgk ls 

vkrh gS vkSj dkSu ykrk gS? 

 
Where do the Vitamin A bottles 

come from and who gets it? 

(Probe) 

1. vkbZlhMh,l@vk’kk  ICDS/ASHA 

 

2. vkbZlhMh,l@vkaxuckMh dk;ZdrkZ  ICDS/AWW 

3. LokLFk; foHkkx@vk’kk  Health Deptt./ASHA 

4. LokLFk; foHkkx@,,u,e  Health  Deptt./ANM 
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Instruction: Can have multiple 

codes. 5. vU;  Any other 

20 

bu l=ksa ds nkSjku foVkfeu , cPpks dks 

gSa? 
 

Who of the three FLWs participate in administering/giving vitamin A to children in this event?  

21 

D;k bu l=ksa ds nkSjku  foVkfeu , fn;s tkus okys cPpksa dh vki dksbZ 

lwph@fjdkWMZ@jftLVj cukrh gS? 
 

Do you record/enter the details of Vitamin A given to children during these 

rounds anywhere?  

If 2,77,99, 88, 

skip to Q24 

22 

D;k ckfd nks dk;ZdrkZvksas ls bu  lwph@fjdkWMZ@jftLVj esa fdlh rjg dh 

lgk;rk feyrh gS? 
 

Any involvement/support from other workers in maintaining these?  
If 2,77,99, 88, 

skip to Q24 

23 ;fn gk rks fdlls?  / If yes, by who?  

24 

D;k bu l=ksa ds nkSjku  foVkfeu , fn;s tkus okys cPpksa dh vkaxuckMh dk;ZdrkZ dksbZ 

lwph@fjdkWMZ@jftLVj cukrh gS? 
 

Does the AWW also record/register/maintain these details anywhere?   

25 

D;k bu l=ksa ds nkSjku  foVkfeu , fn;s tkus okys cPpksa dh vk'kk lg;ksfxuh dksbZ 

lwph@fjdkWMZ@jftLVj cukrh gS? 
 

Does the Asha Sahyogini also record/register/maintain these details anywhere?  

26 

bu l=ksa esa foVkfeu , fn;s tkus okys dqy cPpksa dh tkudkjh D;k vki fdlh foHkkx 

dks nsrh gS? 
 

Do you report the details of total number of children given various Vitamin A doses 

during these campaigns anywhere?   
If 2,77,99, 88, 

skip to Q29 

27 

D;k ckfd nks dk;ZdrkZvksas ls bu fjiksZV esa fdlh rjg dh lgk;rk feyrh gS? 
 

Any support from the other workers in making these reports?  
If 2,77,99, 88, 

skip to Q29 

28 ;fn gk rks fdlls? / If yes, by who?  

29 

bu l=ksa esa foVkfeu , fn;s tkus okys dqy cPpksa dh tkudkjh D;k vkaxuckMh dk;ZdrkZ fdlh 

foHkkx dks nsrh gS? 
 

Does the AWW report the details of total number of children given various Vitamin A doses 

during these campaigns anywhere?   

30 

bu l=ksa esa foVkfeu , fn;s tkus okys dqy cPpksa dh tkudkjh D;k vk'kk lg;ksfxuh fdlh foHkkx 

dks nsrh gS? 
 

Does the Asha Sahyogini report the details of total number of children given various Vitamin A 

doses during these campaigns anywhere?  
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6      / Training 

 
 

 

 

 

 

 

 

 

mRrj: 1 , 2 , =99 88   
Response Code: Yes=1, No=2, Don’t Know=99, Not applicable=88 

1 D;k vkidks dksbZ izf’k{k.k feyk gS? 
 

Did you receive any training other than Pre-Polio and Pre-Vitamin A camps? 

  If no, 

skip to 

next 

section 

2 D;k vkaxuckMh dk;ZdrkZ buesa ls fdlh Vªsfuax esa mifLFkr  Fkh? 
 
Was the AWWs part of any of these training's? 

  

3 D;k vk'kk lg;ksfxuh buesa ls fdlh Vªsfuax esa mifLFkr Fkh? 
 

Was the ASHA Sahyogini part of any of these training's? 

  

4 

 

?  

 

Has there been any joint training of all three of you other than Pre-Polio and Pre-

Vitamin A camps? If yes, please tell in detail? 

 

5 D;k buesa ls fdlh Hkh izf'k{k.k esa vkidks cPpksa ds Vhdkdj.k ds ckjs esa crk;k Fkk? 
 

In any of these trainings, were you told anything about child immunisation?  

  

6 cPpks ds Vhdkdj.k esa vkids dke ds ckjs esa dqN crk;k Fkk ? 
 

Anything on your role in child immunisation?  

  

7 cPpks ds Vhdkdj.k esa vkaxuckMh dk;ZdrkZ ds dke ds ckjs esa dqN crk;k Fkk ? 
Anything on AWWs’ Role? 

  

8 cPpks ds Vhdkdj.k esa vk'kk lg;ksfxuh ds dke ds ckjs esa dqN crk;k Fkk ? 
Anything on ASHA Sahyogini’s Role 

  

9 bu izf'k{k.kksa ds vykok fdlh vksj txg ij ;k cSBd esa vkidks] vkids] vkaxuckMh dk;ZdrkZ 

vkSj vk'kk ds Vhdkdj.k esas dke ds ckjs esa dqN crk;k Fkk ? 
 

Any other forum other than formal trainings where you are informed about your, 

AWW and ASHA Sahyogini s’ role in immunizing children? 
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Appendix 4 

FLW Survey  

Questionnaire for ASHA Sahyogini 

/Code     
 

-

 

 

 

Introduction  
 

My name is Reetu Sharma and I am studying the work of three frontline workers namely ANM, 

ASHA Sahyogini and AWW associated with health and ICDS department in your area. The 

purpose of this interview is to understand tasks performed and supported by three groups of FLWs 

under child immunisation and vitamin A supplementation (two common areas of work of all three 

sets of FLWs). This study is not associated with any government or non-government organization 

(NGO). The purpose of this study is purely academic and your identity and the data/information 

obtained from you will be kept confidential at all stages of and after the study. In this regard, I 

request your time and cooperation. In the process of the interview, you will be free to respond or 

not respond to any question and leave/continue the interview at any stage. For this part of the 

study, we may require to take notes of your responses.    

 

Can we start the interview now? Yes…………., No………….. 
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1 ’kq:vkrh tkudkjh / Background  Information  
 

bUVjO;w dk fnukad / Date of Interview 
  

bUVjO;w  Interview Start Time 
  

bUVjO;w  Interview End Time 
  

bUVjO;w  Place of Interview  
  

 

2    / Personal Details 

 

1  /Age (Yrs.)   

2 fu;qfDr   /Year of Posting   

3 

  
  /Formal School 

Education 

1  / Nil   

  

  

  

  

  

2   / < 5
th

 standard 

3    / 6-10
th

 standard 

4    / 11
th

-12
th

 standard 

5  >Graduation B.A  

4 

  
  / Marital Status 1  / Married   

  

  

  

  

2  / Unmarried 

3  / Divorced 

4  / Widow 

5.   vyx jguk / Separated 

5  /Religion 1.  / Hindu   

   

  

  

  

  

  

2.  / Muslim 

3.  / Christian 

4.  /Sikh 

5.  / any other 

6.    / No religion 

6 

  
 / Caste/Tribe 1.  /Name………………………..   

  

  
2.   / No Caste/Tribe 

3.   / Don’t Know  

7 

  
  / Is this a 

 

Note: Verify from Census 2001  

1.   / Scheduled Caste   

  

  

  

2.   / Scheduled Tribe  

3.   / OBC 

4.  / General 
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5.   / Don’t know   

8 

  
 / Residence 1.   / 

   Same as the working village 

  

  

2. fuokl LFkku dke djus xkao ls ;k txg ls vyx gSa 

Other than the working Village/area 

9     

 
Distance of Residence from Work Place/concerned work village (Kms)  

  

10 D;k vkidh fu;qfDr ls vc rd cus ljiapksa es ls fdlh ls vkidh  gS? 
mRrj: gk=1 ugha=2 
 

Any relationship with any Sarpanch’s since the time of joining the post? Response Code: 

Yes=1, No=2 

 

11 D;k vki ;k vkids ifjokj ds ikl xfjch js[kk ls uhps okyk@chih,y dkMZ gSa?  

mRrj gk = 1 ugha = 2 irk ugh = 99 

 

Do you/your family own a BPL Card?  Response Code: Yes=1, No=2, Don’t Know=99 

  

 
 
 

3. cPpksa ds Vhdkdj.k esa fd, x,s dk;Z  
Role performed in the process of child immunisation (Routine Mode) 

 

/Yes                            1 

/No                             2 

dksbZ mRrj ugh / No response       a= 77 
ykxw ugha/ Not Applicable = 88 

irk ugha / Don’t Know             = 99 

,,u,e / ANM       =  3 

vkaxuckMh dk;ZdrkZ / AWW       =   4 

vk’kk lg;ksfxuh / ASHA      = 5 

vU; / Any other      = 6 

,,u,e vkaxuckMh dk;ZdrkZ / ANM and  AWW  7 

,,u,e vk’kk lg;ksfxuh / ANM and ASHA        = 8 

vkaxuckMh dk;ZdrkZ vk’kk / AWW and ASHA     = 9 

/ all three together                         = 345 

1 

 

 

xkao esa tks u;k cPpk gksrk gS mldks lcls igys rhuksa ¼,,u,e]vk'kk] vkaxuckMh½ essa 

ls dksu irk yxkrk gSa? 
 

Who of the three workers i.e. ANM, AWW, ASHA Sahyogini participates in 

identifying the newborns in the village?  

 

Probe for the involvement of all three in any form (primary /supportive) in this 

activity.    
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Instruction: Can have multiple codes. 

 

2 

 

 

 

 

 

u;s cPps  iathdj.k iqNh tkus okyh txgks ij 

vki rhuksas es ls dksu  dksu  gS? 
 

Who all from three of you participate 

(primary/supportive) in the registration/name 

entry of the newborn at following places?  

 

Instruction: Can have multiple codes. 

1. iapk;r / In Panchayat  
2. vkaxuckMh dsUnz  Vhdkdj.k jftLVj 
    AWC Immunisation Register  
3. vkaxuckMh dsUnz tUe ;k e`R;q jftLVj 
    AWC Birth and Death Register  

4. ,,u,e cPpk jftLVj  

/ ANM Child Register  
3 

 

 

 

D;k Vhdkdj.k fnol@ekr ̀f'k'kq LokLFk; iks"k.k fnol esa Vhdk yxus okys cPpksa 

dh dksbZ lwph rS;kj gksrh gS\ 

 
Is the duelist made for immunisation session/MCHN day in the village?  

If 2, 77, 99, 

skip to Q.5.  

4 

;fn gk rks dksu-dksu gS ?  
 If yes, who all of the three FLWs make/participate in making it?  

5 

 

ekrkvks dks ;k muds ifjokjtuks dks Vhdkdj.k fnol ds ckjs esa 

S? 
Any information given to the mothers or caretakers of children about 

immunisation/MCHN Day?  
If 2, 77, 99, 

skip to Q.7. 

6 

 

 

;fn gk rks ekrkvks dks ;k muds ifjokjtuks dks  Vhdkdj.k fnol ds ckjs esa 

dkSu crkrk gS? 
 

Who all from three of you participate (primary/supportive) in 

informing the mothers/caretakers of children about immunisation 

day? 

 / Instruction: Can have multiple codes.   

7 

Vhdkdj.k fnol ij  tkus okys 

vki rhuksa esa ls dkSu  dkSu 

gS? 
 
On the MCHN day, who primarily does the 

following? 

 

Instruction: Can have multiple codes. 

1.  

      AWC preparations cleaning, setting up 

and arrangement etc.)  
2. ekrk vkSj cPps dks dsUnz ij ykuk  
      Getting Children/Mothers to the center  

3. dsUnz ij  Vhdk  

      Getting Vaccines to the center  
4. lwbZ yuk /  

       Getting Syringe and other equipments  
5. cPps dks  Vhdkdj.k djuk 

      Vaccinating Children  
6. fpfdRlk dpjs dks [kRe djuk 
       Handle/dispose medical waste  

8 

 ekr ̀

? 

  

If 2,77,99, 

skip to 

Q.10.  
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Are the children in the village also immunized other than MCHND? 

9 

? 

 

If yes, who of the three FLWs participate in this? 
 

10 

 

 

 

Vhdkdj.k fnol ij D;k ekrkvksa dks  :Ik ls ;k vdsys esa cPpksas ds  

Vhdkdj.k ls lacaf/kr dksbZ tkudkjh nh tkrh gS? 

 
Any information given to mothers collectively/one to one basis on child 

immunisation on MCHND?   

If 2,77,99, 

skip to 

Q.13.  

11 ;fn gk rks D;k ?/ If yes, what?  Probe 

  

1. Vhdkdj.k dk egRo / Importance of Vaccination 

2. lkjs Vhds vkSj muds  dh tkudkjh / Immunisation Schedule 

3. tks Vhds fn;s x;s / Vaccines given 

4. Vhdk o fdlh chekjh ls cpko / Vaccines vs. specific disease protection 

5. Vhdkdj.k ls dksbZ vkSj LokLFk; laca/k ijs'kkuh / Any Possible Side Effects 

6. vxyk  Vhdkdj.k / Next Vaccine Due 

7. dksbZ vU; / Any other…………………………… 

12 

;g tkudkjh dkSu Sa?  
Who participates in giving this information?  

13 

Vhdkdj.k fnol ds vykok D;k ekrkvksa dks  :Ik ls ;k vdsys esa 

cPpksas ds  Vhdkdj.k ls lacaf/kr dksbZ tkudkjh nh tkrh gS? 

 
Any information given to mothers’ collectively/one-one basis on child 

immunisation other than MCHND?   

If 2, 77, 99, 

skip to 

Q.16.  

14 

 

 

 

 

 

 

;fn gk rks D;k? 

 
If yes, what?  

Probe 

 

Instruction: Can 

have multiple 

response 

1. Vhdkdj.k dk egRo / Importance of Immunisation 

 

2. lkjs Vhds vkSj muds  dh tkudkjh / Immunisation Schedule 

3. Vhdk o fdlh chekjh ls cpko / Vaccines vs. specific disease protection 

4. Vhdkdj.k ls dksbZ vkSj LokLFk; laca/k ijs'kkuh / Any Possible Side 

Effects 

5. vU; / Any other 

15 

;g tkudkjh dkSu Sa?  
Who participates in giving this information? 

 

16 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr vki dksbZ jftLVj] fjdkWMZ ;k dkMZ cukrh gS? 
 

Any Records/Registers/Cards with Immunisation details made/filled by you?  

If 2, 77, 99, 

skip to 

Q.19.  
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4  

Role and participation of workers in Pulse Polio Campaign 

17 

 

;fn gk rks D;k ckfd nks dk;ZdrkZvksas ls bu fjdkWMZl ;k jftLVjksa esa fdlh rjg dk lg;ksx feyrk 

gS? 
If yes, Any support/involvement of the other two workers in maintenance of these records?  

 18 ;fn gk rks fdlls? / If yes, Who? 

 19 

 
D;k cPpksa ds Vhdkdj.k ls lacaf/kr dksbZ jftLVj] fjdkWMZ ;k dkMZ ,,u,e cukrh gS? 
Any Records/Registers/Cards with Immunisation details made/filled/maintained by ANM?  

20 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr  dksbZ jftLVj] fjdkWMZ ;k dkMZ  vkaxuckMh dk;ZdrkZ cukrh gS? 
 

Any Records/Registers/Cards with Immunisation details made/filled/maintained by AWW?   

21 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr vki dksbZ lkfIrkfgd ;k ekfld fjiksZV~l cukrh gS? 
 

Any weekly/monthly reports where Child Immunisation details are filled and submitted by you?    

22 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr dksbZ lkfIrkfgd ;k ekfld fjiksZV~l ,,u,e cukrh gS? 
Any weekly/monthly reports where Child Immunisation details are filled/ submitted by ANM?    

23 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr dksbZ lkfIrkfgd/ekfld fjiksZV~l vkaxuckMh dk;ZdrkZ cukrh gS? 
 

Any weekly/monthly reports where Child Immunisation details are filled and submitted by 

AWW?  

1 

 
D;k vkids {ks= esa iYl iksfy;ksa dSEi gksrs gS? 
Do the pulse polio camps happen in your area?  

If 2,77,99, 

88, skip 

section  

2 

;fn gk rks lky esa fdruh 

ckj ? 
 

If yes, how many times 

in a year? 

 

1. ,d /Once 

 

2. nks   Twice  

3. nks ls T;knk />Two times 

4. dslsl ij fuHkZj djrk gSA / Varies 

5. vU; / Any other 

3 

D;k bu dSEi~l ls igys vkidks fdlh rjg dk izf'k{k.k feyrk gS? 
 

Any training given/received prior to each of these  camps ?  

If 2,77,99, 

88, skip to 

Q5  

4 

izf'k{k.kksa es ? 

Who out of three of you participate in these trainings     

5 

bu dSEi esa D;k iksfy;ks dh nokbZ  cqFk ij nh tkrh gS? 
 

Any Booth activity/delivery?  

If 2,77,99, 

88, skip to 

Q7  

6 

;fn gka rks blesa vki rhuks es ls dkSu&dkSu Hkkx ysrk gS? 
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5  

Role and participation of workers in Vitamin A Supplementation (Routine and camp mode) 

 

If yes, Who of the three participates? 

7 

bu dSEiksa esa iksfy;ks dh nokbZ D;k ?kj&?kj tkdj Hkh nh tkrh gS? 

Any door to door delivery?   

If 2,77,99, 

88, skip to 

Q9  

8 

;fn gka rks blesa vki rhuks es ls dkSu&dkSu Hkkx ysrk gS? 

Who of the three participates?  

9 

D;k cqFk ij ?kj&?kj tkdj iksfy;ksa dh nokbZ fiyk, x, cPpksa dh dksbZ 

curh gS? 
Any register or list made of children given Polio vaccine on booth and/or 

door to door delivery?  

If 2,77,99, 

88, skip to 

Q11 

10 

;fn gka rks blesa vki rhuks es ls dkSu&dkSu Hkkx ysrk gS? 

Who of the three participates?  

11 

D;k iksfy;ksa dh nokbZ fiyk, x, cPpksa dh dksbZ fjiksZV curh gS? 

Any report made of all children given vaccine?  

If 2,77,99, 

88, skip to 

Q13  

12 ;fn gk rks fdlds }kjk? / If yes, by whom?  

13 

D;k bu dSEi esa Hkkx ysus ij dksbZ vkfFkZd izksRlkgu Hkh feyrk gS? 
Any incentives given?    

If 2,77,99, 

88, skip to 

next section 

14 48 ;fn gk rks fdldks? / To whom?   

/ Vitamin A on the MCHND 

1 

 ekr&̀f’k’kq LokLFk; ,oa iks"k.k fnol ij cPpksa dks foVkfeu *,^ fn;k tkrk 

gSa  

 

Is Vit. A given to children on immunisation/MCHN day?  

If 2,77,99, 

88, skip to 

camp 

section 

2 

;fn gka rks foVkfeu *,^ dh f'k'kh;ka dkSu dkSu gS? 
 

If yes, who gets / participates in getting the bottles?  

3 

ekr&̀f’k’kq LokLFk; ,oa iks"k.k fnol ds fnu  dks foVkfeu *,^ dkSu dkSu 

gS? 
 

Who participates in giving the Vitamin A to children on immunisation/MCHN day?  

4 

 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vki fdlh  

fjdkWMZ@jftLVj@QkWeZ ;k dkMZ es Hkjrh gS? 
 

Any records/register/form/card where details of Vitamin A given are recorded 

by you?  

If 2,77,99, 

88, skip to 

Q7 
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5 

D;k ckfd nks dk;ZdrkZvksas  ls bu fjdkWMZ@jftLVjksa@dkMZ esa fdlh rjg dh 

lgk;rk feyrh gS? 
 

Any involvement/support from others in maintaining these?  

If 2,77,99, 

88, skip to 

Q7 

6 ;fn gka rks fdlls ? / If yes, by who?  

7 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh ,,u,e fdlh  fjdkWMZ@jftLVj@QkWeZ ;k dkMZ es 

Hkjrh gS? 
Any records/register/form/card where details of Vitamin A given are recorded/noted by ANM? 

  

8 

 

 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vkaxuckMh dk;ZdrkZ fdlh  fjdkWMZ@jftLVj@QkWeZ 

;k dkMZ es Hkjrh gS? 
 

Any records/register/form/card where details of Vitamin A given are recorded/noted by AWW?    

9 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vki fdlh ekfld fjiksZV/ekr ̀,oa 

f’k’kq LokLFk; iks"k.k fnol fjiksZV esa nsrh gS? 
 

Any monthly report/MCHN Day report made by you where you enter details 

of Vitamin A given?  

If 2,77,99, 

88, skip to 

Q 12 

10 

D;k ckfd nks dk;ZdrkZvksas ls bu fjiksZV esa fdlh rjg dh lgk;rk feyrh gS? 
 

Any involvement/support from other two workers in making these reports?  

If 2,77,99, 

88, skip to 

Q 12 

11 

;fn gks rks fdlls? 
 

If yes, from whom? 

12 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh ,,u,e fdlh ekfld fjiksZV/ekr ̀,oa f’k’kq LokLFk; 

iks"k.k fnol fjiksZV esa nsrh gS? 
 

Any monthly report/MCHN Day report made by ANM where she reports and submits details of 

Vitamin A?  

13 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vkaxuckMh dk;ZdrkZ fdlh ekfld fjiksZV/ekr ̀,oa 

f’k’kq LokLFk; iks"k.k fnol fjiksZV esa nsrh gS? 
 

Any monthly report/MCHN Day report made by AWW where she reports/enter details of 

Vitamin A given?  

/ Vitamin A Camps 

14 

 

D;k vkids {ks= esa foVkfeu , dSEi gksrsa gS? 
 

Do the Vitamin A biannual rounds happen in your area?  

If 2,77,99, 

88, skip 

section 

15 

D;k bu dSEiksa ls igys fdlh rjg dk dksbZ izf’k{k.k feyrk gS? 
 
Any training received/given prior to these rounds?    

If 2,77,99, 

88, skip to 

Q17 

16 

 

;fn gka rks vki rhuksa esa ls dkSu&dkSu blesa Hkkx ysrk gS? 
 

If yes, who of three of you participate? Instruction: Can have multiple codes.   
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17 

 

 

Are the people, especially those whose children are to be given Vitamin A, 

informed and made aware about this campaign?  
If 2,77,99, 

88, skip to 

Q19 

18 

 

 

If yes, who participates in this?  

19 

 

 

foVkfeu , dh f’kf’k;ka dgk ls 

vkrh gS vkSj dkSu ykrk gS? 

 
Where do the Vitamin A bottles 

come from and who gets it? 

(Probe) 

Instruction: Can have multiple 

codes. 

1. vkbZlhMh,l@vk’kk  ICDS/ASHA 

 

2. vkbZlhMh,l@vkaxuckMh dk;ZdrkZ  ICDS/AWW 

3. LokLFk; foHkkx@vk’kk  Health Deptt./ASHA 

4. LokLFk; foHkkx@,,u,e  Health  Deptt./ANM 

5. vU;  Any other 

20 

bu l=ksa ds nkSjku foVkfeu , cPpks dks 

gSa? 
 

Who of the three FLWs participate in administering/giving vitamin A to children in this event?  

21 

D;k bu l=ksa ds nkSjku  foVkfeu , fn;s tkus okys cPpksa dh vki dksbZ 

lwph@fjdkWMZ@jftLVj cukrh gS? 
 

Do you record/enter the details of Vitamin A given to children during these 

rounds anywhere?  

If 2,77,99, 

88, skip to 

Q24 

22 

D;k ckfd nks dk;ZdrkZvksas ls bu  lwph@fjdkWMZ@jftLVj esa fdlh rjg dh 

lgk;rk feyrh gS? 
 

Any involvement/support from other workers in maintaining these?  

If 2,77,99, 

88, skip to 

Q24 

23 ;fn gk rks fdlls?  / If yes, by who?  

24 

D;k bu l=ksa ds nkSjku  foVkfeu , fn;s tkus okys cPpksa dh ,,u,e dksbZ lwph@fjdkWMZ@jftLVj 

cukrh gS? 
 

Does the ANM also record/register/maintain these details anywhere?   

25 

D;k bu l=ksa ds nkSjku  foVkfeu , fn;s tkus okys cPpksa dh vkaxuckMh dk;ZdrkZ dksbZ 

lwph@fjdkWMZ@jftLVj cukrh gS? 
 

Does the AWW also record/register/maintain these details anywhere?  

26 

bu l=ksa esa foVkfeu , fn;s tkus okys dqy cPpksa dh tkudkjh D;k vki fdlh 

foHkkx dks nsrh gS? 
 

Do you report the details of total number of children given various Vitamin A 

doses during these campaigns anywhere?   

If 2,77,99, 

88, skip to 

Q29 

27 

D;k ckfd nks dk;ZdrkZvksas ls bu fjiksZV esa fdlh rjg dh lgk;rk feyrh gS? 
 

Any support from the other workers in making these reports?  

If 2,77,99, 

88, skip to 

Q29 



32 
 

 

6      / Training 

 

28 ;fn gk rks fdlls? / If yes, by who?  

29 

bu l=ksa esa foVkfeu , fn;s tkus okys dqy cPpksa dh tkudkjh D;k vkaxuckMh dk;ZdrkZ fdlh 

foHkkx dks nsrh gS? 
 

Does the AWW report the details of total number of children given various Vitamin A doses 

during these campaigns anywhere?   

30 

bu l=ksa esa foVkfeu , fn;s tkus okys dqy cPpksa dh tkudkjh D;k ,,u,e fdlh foHkkx dks nsrh 

gS? 
 

Does the ANM report the details of total number of children given various Vitamin A doses 

during these campaigns anywhere?  

mRrj: 1 , 2 , =99 88   
Response Code: Yes=1, No=2, Don’t Know=99, Not applicable=88 

1 D;k vkidks dksbZ izf’k{k.k feyk gS? 
 

Did you receive any training other than Pre-Polio and Pre-Vitamin A Camp? 

  If no, skip 

to next 

section 

2 D;k vkaxuckMh dk;ZdrkZ buesa ls fdlh Vªsfuax esa mifLFkr  Fkh? 
Was the AWWs part of any of these training's? 

  

3 D;k  buesa ls fdlh Vªsfuax esa mifLFkr Fkh? 
Was the ANM part of any of these training's? 

  

4 

  

?  

 

Has there been any joint training other than pre-PC and Pre-VAC of all three of you? 

If yes, please tell in detail? 

 

5 D;k buesa ls fdlh Hkh izf'k{k.k esa vkidks cPpksa ds Vhdkdj.k ds ckjs esa crk;k Fkk? 
 

In any of these trainings, were you told anything about child immunisation?  

  

6 cPpks ds Vhdkdj.k esa vkids dke ds ckjs esa dqN crk;k Fkk ? 
 

Anything on your role in child immunisation?  

  

7 cPpks ds Vhdkdj.k esa vkaxuckMh dk;ZdrkZ ds dke ds ckjs esa dqN crk;k Fkk ? 
Anything on AWWs’ Role? 

  

8 cPpks ds Vhdkdj.k esa  ds dke ds ckjs esa dqN crk;k Fkk ? 
Anything on ANM Role 

  

9 bu izf'k{k.kksa ds vykok fdlh vksj txg ij ;k cSBd esa vkidks] vkids] vkaxuckMh dk;ZdrkZ 

vkSj  ds Vhdkdj.k esas dke ds ckjs esa dqN crk;k Fkk ? 
Any other forum other than formal trainings where you are informed about your, 

AWW and ANM s’ role in immunizing children? 

  



33 
 

Appendix 5 

FLW Survey  

Questionnaire for AWWs 

/Code     
 

-

 

 

Introduction  
 

My name is Reetu Sharma and I am studying the work of three frontline workers namely ANM, 

ASHA Sahyogini and AWW associated with health and ICDS department in your area. The 

purpose of this interview is to understand tasks performed and supported by three groups of FLWs 

under child immunisation and vitamin A supplementation (two common areas of work of all three 

sets of FLWs). This study is not associated with any government or non-government organization 

(NGO). The purpose of this study is purely academic and your identity and the data/information 

obtained from you will be kept confidential at all stages of and after the study. In this regard, I 

request your time and cooperation. In the process of the interview, you will be free to respond or 

not respond to any question and leave/continue the interview at any stage. For this part of the 

study, we may require to take notes of your responses.    

 

Can we start the interview now? Yes…………., No………….. 
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1 ’kq:vkrh tkudkjh / Background  Information  
 

bUVjO;w dk fnukad / Date of Interview 
  

bUVjO;w  Interview Start Time 
  

bUVjO;w  Interview End Time 
  

bUVjO;w  Place of Interview  
  

 

2   / Personal Details 

 

1  /Age (Yrs.)   

2 fu;qfDr   /Year of Posting   

3 

  
  /Formal School 

Education 

1  / Nil   

  

  

  

  

  

2   / < 5
th

 standard 

3    / 6-10
th

 standard 

4    / 11
th

-12
th

 standard 

5  >Graduation B.A  

4 

  
  / Marital Status 1  / Married   

  

  

  

  

2  / Unmarried 

3  / Divorced 

4  / Widow 

5 vyx jguk / Separated 

5  /Religion 1  / Hindu   

   

  

  

  

  

  

2  / Muslim 

3  / Christian 

4  /Sikh 

5  / any other 

6    / No religion 

6 

  
 / Caste/Tribe 1  /Name………………………..   

  

  
2   / No Caste/Tribe 

3   / Don’t Know  

7 

  
  / Is this a 

 

Note: Verify from Census 2001  

1   / Scheduled Caste  

 

 

 

2   / Scheduled Tribe  

3   / OBC 

4  / General 
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5   / Don’t know  

8 

  
 / Residence 1.   / 

   Same as the working village 

  

  

2. fuokl LFkku dke djus xkao ls ;k txg ls vyx gSa 

Other than the working Village/area 

9     

 
Distance of Residence from Work Place/concerned work village (Kms)  

  

10 D;k vkidh fu;qfDr ls vc rd cus ljiapksa es ls fdlh ls vkidh  gS? 
mRrj: gk=1 ugha=2 
 

Any relationship with any Sarpanch’s since the time of joining the post? Response Code: 

Yes=1, No=2 

 

11 D;k vki ;k vkids ifjokj ds ikl xfjch js[kk ls uhps okyk@chih,y dkMZ gSa?  

mRrj gk = 1 ugha = 2 irk ugh = 99 

 

Do you/your family own a BPL Card?  Response Code: Yes=1, No=2, Don’t Know=99 

  

 

3. cPpksa ds Vhdkdj.k esa fd, x,s dk;Z  
Role performed in the process of child immunisation (Routine Mode) 

 

/Yes                            1 

/No                             2 

dksbZ mRrj ugh / No response       a= 77 
ykxw ugha/ Not Applicable = 88 

irk ugha / Don’t Know             = 99 

,,u,e / ANM       =  3 

vkaxuckMh dk;ZdrkZ / AWW       =   4 

vk’kk lg;ksfxuh / ASHA      = 5 

vU; / Any other      = 6 

,,u,e vkaxuckMh dk;ZdrkZ / ANM and  AWW  7 

,,u,e vk’kk lg;ksfxuh / ANM and ASHA        = 8 

vkaxuckMh dk;ZdrkZ vk’kk / AWW and ASHA     = 9 

/ all three together                         = 345 

 

1 

 

 

xkao esa tks u;k cPpk gksrk gS mldks lcls igys rhuksa ¼,,u,e]vk'kk] vkaxuckMh½ essa ls 

dksu irk yxkrk gSa? 
 

Who of the three workers i.e. ANM, AWW, ASHA Sahyogini participates in 

identifying the newborns in the village?  

 

Probe for the involvement of all three in any form (primary /supportive) in this 

activity.  

Instruction: Can have multiple codes.   
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2 

 

 

 

 

 

u;s cPps  iathdj.k iqNh tkus okyh txgks ij 

vki rhuksas es ls dksu  dksu  gS? 
 

Who all from three of you participate 

(primary/supportive) in the registration/name 

entry of the newborn at following places?  

 

Instruction: Can have multiple codes. 

1 iapk;r / In Panchayat  
2 vkaxuckMh dsUnz  Vhdkdj.k jftLVj 

AWC Immunisation Register  
3 vkaxuckMh dsUnz tUe ;k e`R;q jftLVj 

AWC Birth and Death Register  

4 ,,u,e cPpk jftLVj  

/ ANM Child Register  
3 

 

 

 

D;k Vhdkdj.k fnol@ekr ̀f'k'kq LokLFk; iks"k.k fnol esa Vhdk yxus okys cPpksa 

dh dksbZ lwph rS;kj gksrh gS\ 

 
Is the duelist made for immunisation session/MCHN day in the village?  

If 2, 77, 99, 

skip to Q.5.  

4 

;fn gk rks dksu-dksu gS ?  
 If yes, who all of the three FLWs make/participate in making it?  

5 

 

ekrkvks dks ;k muds ifjokjtuks dks Vhdkdj.k fnol ds ckjs esa 

S? 
Any information given to the mothers or caretakers of children about 

immunisation/MCHN Day?  
If 2, 77, 99, 

skip to Q.7. 

6 

 

 

;fn gk rks ekrkvks dks ;k muds ifjokjtuks dks  Vhdkdj.k fnol ds ckjs esa 

dkSu crkrk gS? 
 

Who all from three of you participate (primary/supportive) in 

informing the mothers/caretakers of children about immunisation day? 

 / Instruction: Can have multiple codes.   

7 

Vhdkdj.k fnol ij  tkus okys 

vki rhuksa esa ls dkSu dkSu 

gS? 
 
On the MCHN day, who primarily does the 

following? 

 

Instruction: Can have multiple codes. 

1  

AWC preparations cleaning, setting up 

and arrangement etc.)  
2 ekrk vkSj cPps dks dsUnz ij ykuk  

Getting Children/Mothers to the center  

3 dsUnz ij  Vhdk  

Getting Vaccines to the center  
4 lwbZ yuk /  

Getting Syringe and other equipments  
5 cPps dks  Vhdkdj.k djuk 

Vaccinating Children  
6 fpfdRlk dpjs dks [kRe djuk 

Handle/dispose medical waste  

8 

 ekr ̀

? 

 

Are the children in the village also immunized other than MCHND?  
If 2,77,99, 

skip to Q.10.  
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9 

? 

 

If yes, who of the three FLWs participate in this? 
 

10 

 

 

 

Vhdkdj.k fnol ij D;k ekrkvksa dks  :Ik ls ;k vdsys esa cPpksas ds  

Vhdkdj.k ls lacaf/kr dksbZ tkudkjh nh tkrh gS? 

 
Any information given to mothers collectively/one to one basis on child 

immunisation on MCHND?   
If 2,77,99, 

skip to Q.13.  

11 ;fn gk rks D;k ?/ If yes, what?  Probe 

  

1 Vhdkdj.k dk egRo / Importance of Vaccination 

2 lkjs Vhds vkSj muds  dh tkudkjh / Immunisation Schedule 

3 tks Vhds fn;s x;s / Vaccines given 

4 Vhdk o fdlh chekjh ls cpko / Vaccines vs. specific disease protection 

5 Vhdkdj.k ls dksbZ vkSj LokLFk; laca/k ijs'kkuh / Any Possible Side Effects 

6 vxyk  Vhdkdj.k / Next Vaccine Due 

7 dksbZ vU; / Any other…………………………… 

12 

;g tkudkjh dkSu Sa?  
Who participates in giving this information?  

13 

Vhdkdj.k fnol ds vykok D;k ekrkvksa dks  :Ik ls ;k vdsys esa 

cPpksas ds  Vhdkdj.k ls lacaf/kr dksbZ tkudkjh nh tkrh gS? 

 
Any information given to mothers’ collectively/one-one basis on child 

immunisation other than MCHND?   
If 2, 77, 99, 

skip to Q.16.  

14 

 

 

 

 

 

 

;fn gk rks D;k? 

 
If yes, what?  

Probe 

 

Instruction: Can 

have multiple 

response 

1. Vhdkdj.k dk egRo / Importance of Immunisation 

 

2. lkjs Vhds vkSj muds  dh tkudkjh / Immunisation Schedule 

3. Vhdk o fdlh chekjh ls cpko / Vaccines vs. specific disease 

protection 

4. Vhdkdj.k ls dksbZ vkSj LokLFk; laca/k ijs'kkuh / Any Possible Side 

Effects 

5. vU; / Any other 

15 

;g tkudkjh dkSu Sa?  
Who participates in giving this information? 

 

16 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr vki dksbZ jftLVj] fjdkWMZ ;k dkMZ cukrh gS? 
 

Any Records/Registers/Cards with Immunisation details made/filled by you?  
If 2, 77, 99, 

skip to Q.19.  

17 

 

;fn gk rks D;k ckfd nks dk;ZdrkZvksas ls bu fjdkWMZl ;k jftLVjksa esa fdlh rjg dk lg;ksx feyrk 

gS? 
If yes, Any support/involvement of the other two workers in maintenance of these records?  

 18 ;fn gk rks fdlls? / If yes, Who? 

 
19 D;k cPpksa ds Vhdkdj.k ls lacaf/kr dksbZ jftLVj] fjdkWMZ ;k dkMZ ,,u,e cukrh gS?  
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4.  

Role and participation of workers in Pulse Polio Campaign 

 

 Any Records/Registers/Cards with Immunisation details made/filled/maintained by ANM? 

20 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr  dksbZ jftLVj] fjdkWMZ ;k dkMZ   vk'kk lg;ksfxuh cukrh gS? 
 

Any Records/Registers/Cards with Immunisation details made/filled/maintained by ASHA 

Sahyogini?   

21 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr vki dksbZ lkfIrkfgd ;k ekfld fjiksZV~l cukrh gS? 
 

Any weekly/monthly reports where Child Immunisation details are filled and submitted by you?    

22 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr dksbZ lkfIrkfgd ;k ekfld fjiksZV~l ,,u,e cukrh gS? 
Any weekly/monthly reports where Child Immunisation details are filled/ submitted by ANM?    

23 

D;k cPpksa ds Vhdkdj.k ls lacaf/kr dksbZ lkfIrkfgd ;k ekfld fjiksZV~l vk'kk lg;ksfxuh cukrh gS? 
 

Any weekly/monthly reports where Child Immunisation details are filled and submitted by 

ASHA Sahyogini?  

1 

 
D;k vkids {ks= esa iYl iksfy;ksa dSEi gksrs gS? 
Do the pulse polio camps happen in your area?  

If 2,77,99, 88, 

skip section  

2 

;fn gk rks lky esa fdruh 

ckj ? 
 

If yes, how many times 

in a year? 

 

1 ,d /Once 

 

2 nks   Twice  

3 nks ls T;knk />Two times 

4 dslsl ij fuHkZj djrk gSA / Varies 

5 vU; / Any other 

3 

D;k bu dSEi~l ls igys vkidks fdlh rjg dk izf'k{k.k feyrk gS? 
 

Any training given/received prior to each of these  camps ?  
If 2,77,99, 88, 

skip to Q5  

4 

izf'k{k.kksa es ? 

Who out of three of you participate in these trainings     

5 

bu dSEi esa D;k iksfy;ks dh nokbZ  cqFk ij nh tkrh gS? 
 

Any Booth activity/delivery?  
If 2,77,99, 88, 

skip to Q7  

6 

;fn gka rks blesa vki rhuks es ls dkSu&dkSu Hkkx ysrk gS? 
 

If yes, Who of the three participates?  

7 

bu dSEiksa esa iksfy;ks dh nokbZ D;k ?kj&?kj tkdj Hkh nh tkrh gS? 

Any door to door delivery?   
If 2,77,99, 88, 

skip to Q9  

8 

;fn gka rks blesa vki rhuks es ls dkSu&dkSu Hkkx ysrk gS? 

Who of the three participates?  

9 D;k cqFk ij ?kj&?kj tkdj iksfy;ksa dh nokbZ fiyk, x, cPpksa dh dksbZ  
If 2,77,99, 88, 

skip to Q11 
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5  

Role and participation of workers in Vitamin A Supplementation (Routine and camp mode) 

 

curh gS? 
Any register or list made of children given Polio vaccine on booth and/or 

door to door delivery? 

10 

;fn gka rks blesa vki rhuks es ls dkSu&dkSu Hkkx ysrk gS? 

Who of the three participates?  

11 

D;k iksfy;ksa dh nokbZ fiyk, x, cPpksa dh dksbZ fjiksZV curh gS? 

Any report made of all children given vaccine?  
If 2,77,99, 88, 

skip to Q13  

12 ;fn gk rks fdlds }kjk? / If yes, by whom?  

13 

D;k bu dSEi esa Hkkx ysus ij dksbZ vkfFkZd izksRlkgu Hkh feyrk gS? 
Any incentives given?    

If 2,77,99, 88, 

skip to next 

section 

14 3 ;fn gk rks fdldks? / To whom?   

/ Vitamin A on the MCHND 

1 

 ekr&̀f’k’kq LokLFk; ,oa iks"k.k fnol ij cPpksa dks foVkfeu *,^ fn;k tkrk 

gSa  

 

Is Vit. A given to children on immunisation/MCHN day?  

If 2,77,99, 

88, skip to 

camp section 

2 

;fn gka rks foVkfeu *,^ dh f'k'kh;ka dkSu dkSu gS? 
 

If yes, who gets / participates in getting the bottles?  

3 

ekr&̀f’k’kq LokLFk; ,oa iks"k.k fnol ds fnu  dks foVkfeu *,^ dkSu dkSu 

gS? 
 

Who participates in giving the Vitamin A to children on immunisation/MCHN day?  

4 

 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vki fdlh  

fjdkWMZ@jftLVj@QkWeZ ;k dkMZ es Hkjrh gS? 
 

Any records/register/form/card where details of Vitamin A given are recorded 

by you?  

If 2,77,99, 

88, skip to 

Q7 

5 

D;k ckfd nks dk;ZdrkZvksas  ls bu fjdkWMZ@jftLVjksa@dkMZ esa fdlh rjg dh 

lgk;rk feyrh gS? 
 

Any involvement/support from others in maintaining these?  

If 2,77,99, 

88, skip to 

Q7 

6 ;fn gka rks fdlls ? / If yes, by who?  
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7 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh ,,u,e fdlh  fjdkWMZ@jftLVj@QkWeZ ;k dkMZ es 

Hkjrh gS? 
Any records/register/form/card where details of Vitamin A given are recorded/noted by ANM? 

  

8 

 

 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vk'kk lg;ksfxuh fdlh  fjdkWMZ@jftLVj@QkWeZ ;k 

dkMZ es Hkjrh gS? 
 

Any records/register/form/card where details of Vitamin A given are recorded/noted by ASHA 

Sahyogini?    

9 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vki fdlh ekfld fjiksZV/ekr ̀,oa 

f’k’kq LokLFk; iks"k.k fnol fjiksZV esa nsrh gS? 
 

Any monthly report/MCHN Day report made by you where you enter details 

of Vitamin A given?  

If 2,77,99, 

88, skip to Q 

12 

10 

D;k ckfd nks dk;ZdrkZvksas ls bu fjiksZV esa fdlh rjg dh lgk;rk feyrh gS? 
 

Any involvement/support from other two workers in making these reports?  

If 2,77,99, 

88, skip to Q 

12 

11 

;fn gks rks fdlls? 
 

If yes, from whom? 

12 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh ,,u,e fdlh ekfld fjiksZV/ekr` ,oa f’k’kq LokLFk; 

iks"k.k fnol fjiksZV esa nsrh gS? 
 

Any monthly report/MCHN Day report made by ANM where she reports and submits details of 

Vitamin A?  

13 

D;k cPps ds foVkfeu *,^ ls lacaf/kr tkudkjh vk'kk lg;ksfxuh fdlh ekfld fjiksZV/ekr ̀,oa f’k’kq 

LokLFk; iks"k.k fnol fjiksZV esa nsrh gS? 
 

Any monthly report/MCHN Day report made by ASHA Sahyogini where she reports/enter 

details of Vitamin A given?  

/ Vitamin A Camps 

14 

 

D;k vkids {ks= esa foVkfeu , dSEi gksrsa gS? 
 

Do the Vitamin A biannual rounds happen in your area?  

If 2,77,99, 

88, skip 

section 

15 

D;k bu dSEiksa ls igys fdlh rjg dk dksbZ izf’k{k.k feyrk gS? 
 
Any training received/given prior to these rounds?    

If 2,77,99, 

88, skip to 

Q17 

16 

 

;fn gka rks vki rhuksa esa ls dkSu&dkSu blesa Hkkx ysrk gS? 
 

If yes, who of three of you participate? Instruction: Can have multiple codes.   

17 

 

 

Are the people, especially those whose children are to be given Vitamin A, 

informed and made aware about this campaign?  
If 2,77,99, 

88, skip to 

Q19 
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18 

 

 

If yes, who participates in this?  

19 

 

 

foVkfeu , dh f’kf’k;ka dgk ls 

vkrh gS vkSj dkSu ykrk gS? 

 
Where do the Vitamin A bottles 

come from and who gets it? 

(Probe) 

Instruction: Can have multiple 

codes. 

1. vkbZlhMh,l@vk’kk  ICDS/ASHA 

 

2. vkbZlhMh,l@vkaxuckMh dk;ZdrkZ  ICDS/AWW 

3. LokLFk; foHkkx@vk’kk  Health Deptt./ASHA 

4. LokLFk; foHkkx@,,u,e  Health  Deptt./ANM 

5. vU;  Any other 

20 

bu l=ksa ds nkSjku foVkfeu , cPpks dks 

gSa? 
 

Who of the three FLWs participate in administering/giving vitamin A to children in this event?  

21 

D;k bu l=ksa ds nkSjku  foVkfeu , fn;s tkus okys cPpksa dh vki dksbZ 

lwph@fjdkWMZ@jftLVj cukrh gS? 
 

Do you record/enter the details of Vitamin A given to children during these 

rounds anywhere?  

If 2,77,99, 

88, skip to 

Q24 

22 

D;k ckfd nks dk;ZdrkZvksas ls bu  lwph@fjdkWMZ@jftLVj esa fdlh rjg dh 

lgk;rk feyrh gS? 
 

Any involvement/support from other workers in maintaining these?  

If 2,77,99, 

88, skip to 

Q24 

23 ;fn gk rks fdlls?  / If yes, by who?  

24 

D;k bu l=ksa ds nkSjku  foVkfeu , fn;s tkus okys cPpksa dh ,,u,e dksbZ lwph@fjdkWMZ@jftLVj 

cukrh gS? 
 

Does the ANM also record/register/maintain these details anywhere?   

25 

D;k bu l=ksa ds nkSjku  foVkfeu , fn;s tkus okys cPpksa dh vk'kk lg;ksfxuh dksbZ 

lwph@fjdkWMZ@jftLVj cukrh gS? 
 

Does the ASHA Sahyogini also record/register/maintain these details anywhere?  

26 

bu l=ksa esa foVkfeu , fn;s tkus okys dqy cPpksa dh tkudkjh D;k vki fdlh 

foHkkx dks nsrh gS? 
 

Do you report the details of total number of children given various Vitamin A 

doses during these campaigns anywhere?   

If 2,77,99, 

88, skip to 

Q29 

27 

D;k ckfd nks dk;ZdrkZvksas ls bu fjiksZV esa fdlh rjg dh lgk;rk feyrh gS? 
 

Any support from the other workers in making these reports?  

If 2,77,99, 

88, skip to 

Q29 

28 ;fn gk rks fdlls? / If yes, by who?  

29 

bu l=ksa esa foVkfeu , fn;s tkus okys dqy cPpksa dh tkudkjh D;k ,,u,e fdlh foHkkx dks nsrh 

gS? 
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6      / Training 

 

 

 

 

 

Does the ANM report the details of total number of children given various Vitamin A doses 

during these campaigns anywhere?  

30 

bu l=ksa esa foVkfeu , fn;s tkus okys dqy cPpksa dh tkudkjh D;k vk'kk fdlh foHkkx dks nsrh gS? 
 

Does the ASHA report the details of total number of children given various Vitamin A doses 

during these campaigns anywhere?  

mRrj: 1 , 2 , =99 88   
Response Code: Yes=1, No=2, Don’t Know=99, Not applicable=88 

1 D;k vkidks  dksbZ izf’k{k.k feyk gS? 
 

Did you receive any training other than Pre-Polio and Pre Vitamin A Camp? 

  If no, skip 

to next 

section 

2 D;k vk'kk lg;ksfxuh buesa ls fdlh Vªsfuax esa mifLFkr Fkh? 
 

Was the ASHA Sahyogini part of any of these training's? 

  

3 D;k  buesa ls fdlh Vªsfuax esa mifLFkr Fkh? 
Was the ANM part of any of these training's? 

  

4 

  

?  

 

Has there been any joint training (other than pre-polio and vitamin A camp) of all 

three of you? If yes, please tell in detail? 

 

5 D;k buesa ls fdlh Hkh izf'k{k.k esa vkidks cPpksa ds Vhdkdj.k ds ckjs esa crk;k Fkk? 
 

In any of these trainings, were you told anything about child immunisation?  

  

6 cPpks ds Vhdkdj.k esa vkids dke ds ckjs esa dqN crk;k Fkk ? 
Anything on your role in child immunisation?  

  

7 cPpks ds Vhdkdj.k esa vk'kk lg;ksfxuh ds dke ds ckjs esa dqN crk;k Fkk ? 
Anything on ASHA Sahyoginis’ Role? 

  

8 cPpks ds Vhdkdj.k esa  ds dke ds ckjs esa dqN crk;k Fkk ? 
Anything on ANM Role 

  

9 bu izf'k{k.kksa ds vykok fdlh vksj txg ij ;k cSBd esa vkidks] vkids] vk'kk lg;ksfxuh vkSj 

 ds Vhdkdj.k esas dke ds ckjs esa dqN crk;k Fkk ? 
Any other forum other than formal trainings where you are informed about your,  

ASHA Sahyogini s’ and ANM s’ role in immunizing children? 
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Appendix 6 

Mother's Survey Questionnaire 

 

 

 

I INTERVIEW RESULT 

Total Number of Visits made 1. Date: 2. Date: 3. Date: 

Mother Found 1. Yes 2. No If no, reason? 

Interview Schedule Complete 1. Yes 2. No If not reason? 

Name of the Interviewer  

 

 /INTRODUCTION AND CONSENT 

 

 

 

 

  ,    

 

Hello, 

My name is ……………I and my fellow friends are conducting a survey regarding child 

immunisation and vitamin A services in your village. In this survey, we are meeting the mothers 

of children upto one year of age. This survey is not associated with government or any non-

government organization (NGO). The sole purpose of this survey is academic and the survey 

results will be used to learn about immunisation and vitamin A services and the three sets of 

frontline workers i.e. ANM, ASHA Sahyigini and AWW that are expected by the government to 

jointly deliver these services to you.  

 

In this regard, we would like to learn from your experience too. For this we will use a small 

questionnaire which will require 10 minutes from you. All information provided by you and your 

identity will be kept confidential. You may answer or not answer any of the questions posed to 

you as per your wish.   

 

Can we start this interview with you? Yes………..,  No…………. 

Code      
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III MEETING WITH THREE WORKERS 

1 

-   

 

 

99 =88 

 

Did you meet the government posted ANM (name)……………..of your village in 

the last two months?  

Instruction: Tell the respondent the name of the ANM 

Answer: Yes=1, No=2, Don’t know/Don’t remember=99, No response=88 

 

2/88/99

Q. 3  

 

If, 2/88/99, 

skip to Q3

- 

2  

If yes, how many times? 

1. /Ones  

/ Twice 

/More than twice 

4. / 

Don’t know No response/Not applicable  

3 -

 

 

 

99 =88 

 
Did you meet the AWW (name)……………..of your village in the last two months?  

Instruction: Tell the respondent the name of the AWW 

Answer: Yes=1, No=2, Don’t know/Don’t remember=99, No response=88 

 
2/88/99

Q. 5 

- 

4 

 

 

If yes, how many 

times? 

1. /Ones  

/ Twice 

/More than twice 

4. / 

Don’t know No response/Not applicable  
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5 
 

 

99 =88 

 

Did you meet the ASHA Sahyogini (name)……………..of your village in the 

last two months?  

Instruction: Tell the respondent the name of the ASHA Sahyogini 

Answer: Yes=1, No=2, Don’t know/Don’t remember=99, No response=88 

 

 
2/88/99

Q. 7  

-- 

6  

If yes, how many 

times? 

1. /Ones  

/ Twice 

/More than twice 

4. / 

Don’t know No response/Not applicable  

7 --

  

99, =88 

 

Did you meet the three frontline workers of your village i.e. …….(ANM), 

…….(ASHA Sahyogini) and ……. (AWW) together in the last two months?  

 

Instruction: Tell the respondent the name of the ANM, ASHA Sahyogini, 

AWW 

Answer: Yes=1, No=2, Don’t know/Don’t remember=99, No response=88 

 

2/88/99

Q. 10   

8  

If yes, how many times? 

 

1. /Ones  

/ Twice 

/More than twice 

4. /Don’t know, No response 

9  

PROBE  

 

 

MCH Day  

/ Gram Sabha meeting  

3. / For Polio drops 

4. /SHG meet 

5. / Survey  
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For What? 

Instruction: More than 

one response possible 

6. / Information and 

Awareness giving 

7. / Any other

 

 

IV  
10 -

  

 

 

 

99  No response=88 

 

Did you meet the government posted ANM (name)……………..of your village in 

the last month?  

Instruction: Tell the respondent the name of the ANM 

Answer: Yes=1, No=2, Don’t know/Don’t remember=99, No response=88 

- 

 

11 -  

 

 

 

99  No response=88 

 

Did you meet the AWW (name)……………..of your village in the last month?  

Instruction: Tell the respondent the name of the AWW 

Answer: Yes=1, No=2, Don’t know/Don’t remember=99, No response=88 

- 

 

12  
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99,  No response=88 

 

Did you meet the ASHA Sahyogini (name)……………..of your village in the last 

month?  

Instruction: Tell the respondent the name of the ASHA Sahyogini 

Answer: Yes=1, No=2, Don’t know/Don’t remember=99, No response=88 

- 

13  

 

 

99,  No response=88 

 

Did you meet the ASHA Sahyogini (name)…………….., ANM……………and 

AWW……………..of your village in the last month?  

Instruction: Tell the respondent the name of the ASHA Sahyogini, ANM and 

AWW 

Answer: Yes=1, No=2, Don’t know/Don’t remember=99, No response=88 

 

V MCHN Day 

14 
 

 

 

Does the immunisation happen by the government deputed ANM in your 

village? 

Answer: Yes=1, No=2, Don’t know/Don’t remember=99, No response=88 

 

 

" /99/88 

Q.19 

---- 

15 
 

 

,  No response=88 

 

Did you participate in any of the MCHN day/immunisation day 

organized by your ANM? 

 

Answer: Yes=1, No=2, Don’t know/Don’t remember=99, No response=88 

 

" /99/88 

skip 

Q.17, 

18 
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16 

 

 

How many times did immunisation 

happen in your village in the last two

months? 

1. / Nil  

2. / Don’t Know 

3. / Once 

4. any other 

17 

-

 

 

 

Who of the three were present on the 

last MCHND you visited? 

Instruction: more than one response 

possible 

1.   

2.  

3.  

4. None 

5. Don’t Remember  

6. any other 

18 
 

 

Probe  

 

 

What all activities happen on the 

immunisation day? 

Instruction: more than one response 

possible 

1. / Immunisation   

2. / Food Distribution 

3. /Health check  

4. / Weight taking 

5. / 

Information, Counseling and 

Advise 

6. /Any other 
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19 
 

 

 

- 

99, No 

response=88 

 

Do you ever get any advice/knowledge from any of the three workers 

of your village about child immunisation? 

Answer: Yes=1, No=2, Don’t know/Don’t remember=99, No 

response=88 

 

Note: Knowledge/Advice would mean: 1) Why immunize?, 2) 

childhood diseases prevented by various vaccines, 3) Varoius vaccines 

and their schedule in terms of time and child age, 4) possible side 

effects 

 

2/88/99

, Q. 

21  

20  

 

 

If yes, then by whom? 

Note: more than one response 

possible 

1. /ANM  

2. / AWW 

3. / ASHA  

4. / Any Other 

V Mother's knowledge and awareness about child 

immunisation 

21 

 

PROBE 

 

 

What diseases do the vaccines 

1. Don’t Know  

2. / TB 

3. Diphtheria 

4. Tetanus 

5. Whooping Cough 

6. Measles 

7. Any other 
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/ Thank You 

 

given by ANM to children less 

than one year protect the children 

from?  

 

Note: more than one response 

possible 

 

If Any other, Verbatim…. 

 

22 

 

 

How many vaccines/ injections 

should your child receive by the age 

of one year? 

1. Don’t Know  

2. Five 

3.  any other 

If Any other, Verbatim…. 

 

23 
 

 

why do you think children are 

given Polio vaccine? 

1. Don’t Know  

2. - 

3.  any other 

If Any other, Verbatim…. 

 

24 A 

 

1. Don’t Know  

2.  

3.  any other 

If Any other, Verbatim…. 

 

VI Mother's opinion  

29  

99 

 

Will you get your future children immunized?  

Response Code: Yes=1, No=0, Don’t Know=99 
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Literature Review 
DPhil Process and Timeline 

Proposal Writing, 

Preliminary Tools, 

Budget, Field Plan 

Submitted, Technical, 

Financial & Ethical 

Approval 

Pilots, Team training, Data 

Collection, Supervision, 

Entry, Cleaning, Analysis 

Viva, study tools 

(design, translate, pilot) 

Study tools revisited, 

Formative Stage data 

collection, analysis, 

presentation, Writing 

transfer report 

Framing thesis outline, 

chapter writing & 

simultaneous 

submission to the 

Supervisor for review 

 

Qualitative Data transcription, translation, 

review, coding and analysis 

Preliminary 

Field Visit 

Final Thesis 

Submitted 

Oct.2009-

Aug.2010 

Aug-

Nov.2010 

Dec.2010-

Feb.2011 

March 2011- 

Aug.2011 

Aug-Sep.2011 

Sep 2011-

April 2012 

April 2012-

Sept.2012 

 
Sept.2012-

August 2013 

 
 

Sept. 2013 

 

Appendix 7 
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Appendix 8 

 

Qualitative Study  

In-depth Interviews (IDI) guide for ANMs 

 

 

 

 

 

 

Introduction  
 

My name is Reetu Sharma and I am studying the work of three frontline workers namely ANM, 

ASHA Sahyogini and AWW associated with health and ICDS department in your area. The 

purpose of this interview is to understand your experience of jointly working with your ASHA 

Sahyogini………………and AWW………….. and the reasons for such an experience. At the end 

of the interview, I would also request you to suggest measures that you think will help improve 

your joint working with your ASHA Sahyogini and AWW. This study is not associated with any 

government or non-government organization (NGO). The purpose of this study is purely academic 

and your identity and the data/information obtained from you will be kept confidential at all stages 

of and after the study. In this regard, I request your time and cooperation. In the process of the 

interview, you will be free to respond or not respond to any question and leave/continue the 

interview at any stage. For this part of the study, we may require to take notes or record your 

responses using an audio system. The recording on paper/audio will be with your permission.    

 

Can we start the interview now? Yes…………., No…………..     

Can we record the interview?  Yes…………., No………….. 
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QUESTIONS 

 

Q 1. 

- 

 

Do three of you (ASHA…………….., AWW………… and You) have to work together in 

village…………………? If yes, How is your experience of such joint working till date? 

 

Q2. 

  

 

How is your experience of working with the ASHA Sahyogini ………………until date and why?  

 

Q3. 

  

 

Do you face any problem or challenges working with the ASHA Sahyogini……..? If yes, what and 

what do you think are the reasons for the same? 

 

Q4.

 

 

According to you, how the coordination can be improved between ANM and ASHAs in your area? 

 

Q5.

  

 

How is your experience of working with the AWW ………………until date and why?  

 

Q6. 

  

 

Do you face any problem or challenges working with the AWW……..? If yes, what and why? 

 

Q7. 

 

 

According to you, how can the coordination between AWW and ANMs be improved in your area? 
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Appendix 9 

 

Qualitative Study  

In-depth Interviews (IDI) guide for ASHA Sahyogini 

 

 

 

 

 

 

Hello, 

 

My name is Reetu Sharma and I am studying the work of three frontline workers namely ANM, 

ASHA Sahyogini and AWW associated with health and ICDS department in your area. The 

purpose of this interview is to understand your experience of jointly working with your 

ANM………………and AWW………….. and the reasons for such an experience. At the end of 

the interview, I would also request you to suggest measures that you think will help improve your 

joint working with your ANM and AWW. This study is not associated with any government or 

non-government organization (NGO). The purpose of this study is purely academic and your 

identity and the data/information obtained from you will be kept confidential at all stages of and 

after the study. In this regard, I request your time and cooperation. In the process of the interview, 

you will be free to respond or not respond to any question and leave/continue the interview at any 

stage. For this part of the study, we may require to take notes or record your responses using an 

audio system. The recording on paper/audio will be with your permission.    

 

Can we start the interview now? Yes…………., No…………..     

Can we record the interview?  Yes…………., No………….. 

 
 



55 
 

 

 

 

QUESTIONS 
 

Q 1. 

-- 

 

Do three of you (ANM…………….., AWW………… and You) have to work together in 

village…………………? If yes, How is your experience of such joint working till date? 

 

Q2. 

  

 

How is your experience of working with the AWW ………………until date and why? Probes 

 

Q3. 

  

 

Do you face any problem or challenges working with the AWW……..? If yes, what and why? 

 

Q4.

 

 

According to you, how can the coordination between AWW and ASHAs be improved in your area? 

 

Q5.

  

 

How is your experience of working with the ANM ………………until date and why? Probes 

 

 

Q6. 

  

 

Do you face any problem or challenges working with the ANM……..? If yes, what? 

 

 

Q7.

 

 

According to you, how can the coordination between ASHAs and ANMs be improved in your area? 

 
 

THANK YOUs/ ¼/kU;okn½ 
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Appendix 10 

 

Qualitative Study  

In-depth Interviews (IDI) guide for AWWs 

 

 

 

 

 

 

Introduction  
 

My name is Reetu Sharma and I am studying the work of three frontline workers namely ANM, 

ASHA Sahyogini and AWW associated with health and ICDS department in your area. The 

purpose of this interview is to understand your experience of jointly working with your ASHA 

Sahyogini………………and ANM………….. and the reasons for such an experience. At the end 

of the interview, I would also request you to suggest measures that you think will help improve 

your joint working with your ASHA Sahyogini and ANM. This study is not associated with any 

government or non-government organization (NGO). The purpose of this study is purely academic 

and your identity and the data/information obtained from you will be kept confidential at all stages 

of and after the study. In this regard, I request your time and cooperation. In the process of the 

interview, you will be free to respond or not respond to any question and leave/continue the 

interview at any stage. For this part of the study, we may require to take notes or record your 

responses using an audio system. The recording on paper/audio will be with your permission.    

 

Can we start the interview now? Yes…………., No…………..     

Can we record the interview?  Yes…………., No………….. 
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QUESTIONS 

 

Q 1. 

- 

 

Do three of you (ASHA…………….., ANM………… and You) have to work together in 

village…………………? If yes, How is your experience of such joint working till date? 

 

Q2. 

  

 

How is your experience of working with the ASHA Sahyogini ………………until date and why? 

Probes 

 

Q3. 

  

 

Do you face any problem or challenges working with the ASHA Sahyogini……..? If yes, what? 

 

Q4. 

 

 

According to you, how can the coordination between AWW and ASHAs be improved in your area? 

 

Q5.

  

 

How is your experience of working with the ANM ………………until date and why?  

 

Q6. 

 

 

Do you face any problem or challenges working with the ANM……..? If yes, what? 

 

 

Q7.

 

 

According to you, how can the coordination between AWW and ANMs be improved in your area? 
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Appendix 11 

 

Qualitative Study  

In-depth Interviews (IDI) Guide for Line Managers 

 

 

 

 

 

 

Introduction  
 

My name is Reetu Sharma and I am studying the work of three frontline workers namely ANM, 

ASHA Sahyogini and AWW associated with health and ICDS department in your area. The 

purpose of this interview is to understand your views on frontline coordination in your area. At the 

end of the interview, I would also request you to suggest measures that you think will help 

improve the joint working of three groups of FLWs in your area. This study is not associated with 

any government or non-government organization (NGO). The purpose of this study is purely 

academic and your identity and the data/information obtained from you will be kept confidential at 

all stages of and after the study. In this regard, I request your time and cooperation. In the process 

of the interview, you will be free to respond or not respond to any question and leave/continue the 

interview at any stage. For this part of the study, we may require to take notes or record your 

responses using an audio system. The recording on paper/audio will be with your permission.    

 

Can we start the interview now? Yes…………., No…………..     

Can we record the interview?  Yes…………., No………….. 
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QUESTIONS 

 

Q.1. 

- 

 

Is there any association or joint work expected between the health department, especially 

its RCH programme and the ICDS department at the frontline in your area? 

 

Q.2.  

 

 

If yes, how do you think is the coordination/joint working between the three sets of 

frontline workers (namely ANM, ASHA Sahyogini and AWW) in your area?  

 

Q.3. 

 

 

What do you think are the reasons/factors for the mentioned state of coordination between 

the three sets of frontline workers (namely ANM, ASHA Sahyogini and AWW) in your 

area? 

 

Q.4. 

 

 

How do you think the coordination between the three sets of frontline workers (namely 

ANM, ASHA Sahyogini and AWW) in your area can be improved? 
 

THANK YOUs/ ¼/kU;okn½ 

 


